Horoeop Ne NS167506
06 oKazaHWM ycnyr cBA3MW

VK3 LA BT bh7 7 422 5505 DA 087 5803 D0 000 254
r. Hoeoubupck M / 02 . 2022r.

AxuuoHepHoe obecTBo «Komnanus TpaHcTeneKom» (AO «Komnanus TpaHncTeneKom»), umeHyemoe
B fanbHeiwem «McnonHutens», B nuue HayanbHuka oOTAerna COMPOBOXAEHMS MPOAaX KNMeHTaMm
KOpropaTMBHOrO M rocyaapcteeHHoro cermedta ®unuana AO «Komnanus TpaHcTeneKom» «MakpopervnoH
3anapgHas Cubvpb» KopHiowkuHa MeaHa MeHHaabeBuya, AEMCTBYIOWErO Ha OCHOBaHuK [loBepeHHocTH Ne
0092/2022/014 ot 06.05.2022r. ¢ 0QHON CTOPOHE!,

n

FocynapcreeHHoe GlopxeTHoe npodheccuoHanLHoe obpazoBarentsHoe yupexaeHne HoBocuBupcko
ob6nactu «HoBocubupckuii aBToTpaHCnoOpTHLIN konnemk» (FBMOY HCO «HoeocuBupckwii
aBTOTPaHCMNOPTHLIN KOMNeMK»), B nuue aupektopa Kpyrnoeon MpuHbl HukonaesHsl, AeiicTBYIOWErO Ha
OCHOBaHWK YCTaBa C [pYyroi CTOPOHbI, 3[€Cb U fanee COBMECTHO UMEHyeMble «CTOPOHLI», 3aKMouuUnmn
HacTosLMIA goroeop (Oanee - «[oroBop») 0 HWKecNeaywLeM:

1. TepMUHBI M onNpegeneHns

1.1. ABOHEHT - lopuan4ecKoe NULO UK MHAWBMAYanbHbIA NPEANPUHUMATENL, NonbayloLleecs Yenyramu
Onepatopa 1 3aknouusluee ¢ OnepaTopom AoroBop 06 oOkasaHWM YCryr CBS3W MpW BbIAENEHUM AR 3TUX
Lenei ABOHEHTCKOro HoMepa UM YHUKarnbHoro Koga uaeHTudukaumm,

1.2. ABGOHeHTCKas NMHWA — NMUHKMA CBA3W, COSMHAIOLIAA CPefCTBa CBA3W ceTu cesau OnepaTtopa c
ABoHeHTCKol pacrnpegenuTensHoi cucTemoii u/unu ¢ O6opynosaHuem.

1.3.  ABoHeHTckas nnara - nrnara 3a Ycnyru cornacHo BblGpaHHOMy AGOHeHTOM TapudHOMy mnaHy.
ABOHeHTCKas Mnata ycTaHaBnMBaeTcs 3a oguH PacyeTHbId nepwos W B3MMaeTcst BHe 3aBUCMMOCTM OT
ucrons3oeanHuss AGOHEHTOM YCnyr, 3a WCKMIOYEHUEM CMyvaeB, NPEeSyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccwiickoil Pepepalium u HacTosLwnm [JoroBopom.

1.4.  ABGoHeHTCKni HOMep — TenedoHHbI HOMep, OOHO3HaYHO ONpeaensoWmMi (MaeHTUDULIMPYIOLLMI)
OGopynosaHue B ceTu cesAsu OnepaTtopa Uiu NOAKMIOYEHHOE K CETH NOABWKHON paamuoTenedOoHHO CBS3M
Onepatopa O6opyaoBaHue ¢ YCTaHOBMEHHLIM B HeM MgeHTUMKaLMOHHEIM MogyreM.

1.5. AGoHeHTCKan pacnpefenuTenbHasl CUCTEMA — COBOKYMHOCTE (hUBNHECKMX Lienel U TEXHUYECKMX
CpefcTB (B TOM u4uCne MpPOXOAHbLIX YCUNWTenew, pasBeTBuTenel, abOHEHTCKMX PO3ETOK M WHbIX
KOMMYTaLMOHHBLIX 3MEeMEHTOB), pacnonoXeHHbiX Ha O6bLeKTe W HaXOOSLMXCH B 30HE OTBETCTBEHHOCTU
ABoHeHTa, Yepes koTopble OBopynosaHue nogkriodaeTcs K ABOHEHTCKOR NUHWN.

1.6. AxT npuémku-nepegaqm O6opynoBaHus - JOKYMEHT, NoAnuckiBaeMblin CTopoHaMu npu nepegade
OBopynoeanua Onepatopom ABOHeHTY B Uensx npegoctaeneHns Ycnyr no [orosopy, copma KOTOPOro
npyueefieHa B COOTBETCTRYIOWEM [punoxeHny.

1.7. AKT npuémku Yenyr - [OKYMEHT, NoANUCLIBAEMbIi XXEMECSHHO Y YAOCTOBEPSIOLL It MPUEMKY Yeryru
ABoHeHTOM, hopma koToporo npueeaeHa B Mpunoxerun Ne1 k Lorosopy.

1.8. AKT npuémku Ycryr no MOAKMIOYEHWIO - [JOKYMEHT, MOAMNUCHIBAEMbIN Mocrne 3aBeplueHus
npegocTaeneHns OnepatopoM Ycrnyru Mo NOAKMHYEHWI0 M YAOCTOBEPAIOWMIT ee npuémky ABOHEHTOM,
chopma koToporo npusegeHa B MpunoxeHun Ne1 k Jorosopy

1.9. AyTeHTU(MKAUMOHHLIE AaHHbIE — YHuKanbHble florwH (login) u Maponb (password) AGoHeHTa,
vcrnorb3yemele Ans focTyna k JlnyHoMy kabuHeTy U3 ceTn MHTepHeT, a Takke MoryT 6bITh MCNONb3oBaHb! AMNS
pocTtyna K Yenyre

1.10. BeizoB — pgeiicTeus, cosepwaemble AGOHeHTOM w/mnu Monb3osatenem B LEMAX YCTaHOBREHMS
TenedoHHoro coeguHeHns OGopynoeaHua ¢ O6opyaosaHMem Apyroro aboHeHTa U Nonb30BaTeNs Uin ¢
OKOHEYHbIM 3MIEMEHTOM CeTU TenedoHHOW CBA3W, M COBOKYMHOCTL OMepauui, NopoXaaeMblX 3TUMM
[EeNCTBUAMM B GETH SMEKTPOCBSA3W.

1.11. [Ooroeop - HacTosiwee cornailexve ¢ MpunoxeHuamu u 3akasamu, a Takke BCe AOMOMHEHUS W
W3MeHEHUS K HUAM.

1.12. [OononHutenbHbIA aGoHEeHTCKMHA Homep — TeredoHHLI HOMEP, OOHO3HAYHO onpeaensiowuin
(MoeHTbULMpYIOLLMIT) TEXHWYECKME U NPOrPaMMHLIE CPECTEA Y3ra CBA3U CEeTU MeCTHOI TeneOoHHO CBA3K
OnepaTtopa, No3BonsAtoLLMe OCYLLECTBNATEL Nepeanpecalmio BXOOSLMX BLI30OEOB.,

1.13.  MAeHTMUKaUMOHHBIA MOAY L - 3NIEKTPOHHBIA HOCUTESb MHGOPMALIK, KOTOPbIN YCTaHABIMBAETCS
B O6opynosaHnm 1 C MOMOLLLIO KOTOPOTro OCYLLECTBISETCS MAeHTUD MKkaLums AGoHeHTa 1 (vnn) Monb3oeatens
ycnyramu cBsi3au aboHeHTa - IOpUAMMECKOro nuua nubo WUHAMBWMAYaNbHOrO NpeanpUHUMATEns, W (vnu)



O6opynoeaHua v obecnedvsaeT AOCTyn 0GOPYAOBaHWA YkasaHHbIX ABoHeHTa unu lNonk3osatens K ceth
noABwKHoOM paauoTenedoHHol cesasn OnepaTopa.

1.14. 3aKa3 — opManM3oBaHHbIii JOKYMEHT, nofnuckiBaemblii CTopoHamu B pamkax faHHoro [lorosopa ¢
uenbio npuoBpetenust Ycryrn AGOHEHTOM, CoAepXallyii HaumeHoBaHvie npegocraensiemoi Ycrnyru, ee
CTOMMOCTb, CPOKM MPEAOCTaBNeHUs W ApYryio uHdopmaLuio, Heobxoaumyto Ans peanusauuv 3akasa. Popma
3akasa npuBefeHa B COOTBETCTBYHOLWEM MNpunoxeHun Kk [lorosopy.

1.15. 30Ha OGCNYXWMBaHWA — TEppUTOpMs, B Npefenax KOTOPOi CywecTsyeT noATBepXAeHHas
OnepaTopoM TEXHWUYecKas BO3MOXHOCTL OKasaHsA YCryr.

1.16. JlKLeBO# cUET — 3anuch B aBTOMaTU3MPOBaHHOI cucTeme pacyeTos Onepatopa, KoTopasi COOepXuT
cBefeHus o nnatexax ABoHeHTa B nonb3y Onepatopa, CyMMax [,eHexXHbIX CPeACTB, CMUCaHHbIX B Ka4ecTse
onnatbl 3a OKasbiBaemble ABOHeHTY Ycnyr wwunu [OMonHUTenkHbie YCryrk, a Talke o pasmepe
3aforpkeHHocT ABoHeHTa NMBo ocTaTKe JeHexHbIX CPeACTB.

1.17. JlWuHbIi KabuHeT — Beb-cTpaHMua Ha caiTte OnepaTtopa, cogepxallast CTaTUCTUHECKYH
nHcbopMaLmio 06 o6bemMe Nosy4eHHbIX AGOHEHTOM YCnyr U TeKyLem cocTosiHuM Jlulesoro cueTa. HocTtyn K
NniHoMy KaBuHeTy NpefoCTaBARTCA NPY HANUYMM TEXHUHECKoW BoamoxHocTu Onepartopa.

1.18. JloruH — yHUKansHoOe pervcTpaLyoHHoe UMsi, COCTOsILLee U3 NnaTuHokux Byks w/nunu apabekux Ludp,
a TalKe CMMBOIIOB, NpefocTasnaemoe OnepaTopom AGOHEHTY Ars Nonb3oBaHWs JIuuHbIM KabUHETOM.

1.19. Ob6opyaoBaHue - TEXHUYECKVe cpeacTBa ANA nepefayu v (Unu) npuema CUrHanos SMeKTpoCBA3N No
NVHVSIM CBSI3W, MOAKIIOMEHHbIe K aBOHeHTCKUM NWMHMAM M HaXOOsLWMecs B norb3oBaHum AGoHeHTa wiu
npeaHazHayeHHble NS Takux Lenei.

1.20. OB6BEKT - NOMELLEHNE UMK TePPUTOPKA, HaXOAALWasCcA BHe 30HBI OTBETCTBEHHOCTU Oneparopa, rae
OpraHu3oBaHa NMuHUA CBsau u/unu yetaHoeneHo OBopyfoBaHue Ana npegoctasnenvs AGOHeHTY Ycnyr no
[Ooroeopy.

1.21. PacueTHbI nepuog - Nepvof NPOAOIKUTENBHOCTBIO B OAVH KaneHJapHbi Mecsl, criefyrowmi 3a
OT4eTHLIM NEPUOOOM.

1.22. TMaponk — yHuKamnbHbIW HaBop naTuHckux Oyke wunu apabckux uudp, a Takke CUMBOIOB,
npegocTasnsemMbiii Onepatopom AGOHEHTY Ans AocTyna k ycsyram JlnuHoro kabuHeTa.

1.23. Mone3oBaTens — NWLO, 3aKasbiBatoLlee u/unu ucnonb3yioLlee Ycnyru.

1.24. TpepcrasuTtent AGOHeHTa - ynonHomo4eHHoe nnuo ABoHeHTa, Yepesa KoTopoe noanepK1saeTcs
cBA3b Mexay CTOpoHaMK 1 KOTOPOE HECeT OTBETCTBEHHOCTD 3a KOOPAWHALIMIO BCel AeaTenbHoCTU AGoHeHTa
no 3akaay.

1.25. [lpepcraButens Onepatopa - ynonHomouéeHHoe nuuo OnepaTopa, 4Yepes KOTOpoe
noaJepxusaeTca cBA3b Mexay CTOPOHaMU W KOTOpOEe HEeceT OTBETCTBEHHOCTb 3a KOOpAWHaLWIo BCeW
neatenskHocTk Onepartopa no 3akasy.

1.26. TMpunoxeHue - ABMsIOLEECH HeOTbeMnemol YacTeio [loroopa nioboe u kaxgoe Mpunoxexve, B
COOTBETCTBMM C KoTopeiM Onepatop obsisyeTcs okasaTb AGOHeHTY onpeaeneHHylo Yenyry w
ycTaHaBnuBarolLee onvcaHue Ycnyry, a Taioke WHbIe CyLecTBeHHbIe YCNoBYA okasaHua Ycnyru. B cnyvasx,
onpefeneHHbIX cooTeeTcTByOWMMM TMpunoxeHusiMy, CTopoHamu mofnuckiBaeTcss 3akas Ha Yenyry,
SABNAILLWACA HeOTbeMNeMoii YacTbio MNpunoxexus v Jorosopa.

1.27. OTYeTHLI nepuod — KaneHoapHbli mecsAl, B koTopoM ABOHeHTY O6blin OKasaHbl Ycnyry,
cocTaensoLMe npeaMeT HacToswero [lorosopa.

1.28. PoymuHr — ofbecnedeHne OnepaTtopoM  BO3MOXHOCTM  AGOHEHTY C  MpUMEHEeHWeM
MpeHTUUKALMOHHOrO  Moaynsl, ykasaHHoro B [loroBope, MOMb30BATbCSl  YCNyramMu  MOOBDKHOW
pagvoTenedOHHOA CBA3W B CETWU CBA3W POYMUHIOBOTO MapTHepa, npu HaxoxaeHun ABoHeHTa w/unu
MonbzoBaTtens 3a npegenaMu 3oHbl O6CHYKMBAHUA.

1.29. PoOyMMHroBbLIii MapTHep — OfepaTop CBA3W, C KOTOpbIM y AGOHeHTa He 3akrioyeH gorosop 06
OKazaHuM YCryr MOABWKHOM papuoTenedioHHOW cBA3M, obecneuyvmBalolviAi Ha OCHOBaHUM [OroBOPHLIX
oTHoleHun ¢ OnepaTopom okasaHve ABoHeHTY Ycnyr 3a npegenamu 3oHbI 06CnyXnsaHus.

1.30. Caiit Onepartopa - COBOKYNHOCTb NOMMYECKW CBA3aHHbIX CTPaHWL, B ceTU VIHTePHET, pacnonoXeHHbIX
no agpecy: www.ttk.ru v cogepxawux Heobxopgumyr uHopmaumio o6 OnepaTope, BblAaHHbIX emy
TNALEH3UAX 1 OKasblBaeMbIX UM Ycnyrax, a Taike o6 opraHusauuoHHbIX U TEXHOMOTM4eCcKMX USMEeHEeHUAX B
npegocTasneHun Yenyr OnepaTtopom.

1.31. TapudHBIA RRaHd - COBOKYMHOCTL LIEHOBbLIX YCMOBWIA, Ha KoTopblx Onepartop npeanaraet
nonL30BaTbLCH 04HOM NMBO HeckonbkuMK Yenyramu.

1.32. Tened)oHHBI HOMeEpP — NOCNEAOBATENBHOCTL OeCATUYHBLIX UM, COOTBETCTBYIOWAA TpeboBaHUAM,
YCTaHOBIEHHLIM B POCCUIACKOW CMCTEME W MNaHe HymMepauuu unu B MexayHapoAgHOM niaHe Hymepauuu
aneKTpoces3au obLero nonb30BaHKA, cogepxallan MHdopmaumio, Heobxoaumyto AN coeeplueHus Beizosa
B CETU TernedOoHHO’ CBA3MN.

1.33. Ycnyra - npegocTaensieMbie Onepatopom AGOHEHTY ycnyra CBA3W 1 MHbIe YCITyry, TEXHOMOIrM4ecKu
HepaspLIBHO CBSA3aHHbIE C YCryramu CBsiav, B paMkax oTaeneHoro 3akasa. OnucaHue, ycrnosusi U nopsifok
npegocTaBneHus Kaxaon Yonyr, a Taloke npoueaypa B3avmogencTeus CTOPOH B paMKkax npefocTaBneHus



Ycnyrv cofepXuTcs B COOTBETCTBYIOLEM NpuroxeHum K [lorosopy 1 3akase. [lata Hayana npefocTaBrieHus
Ycnyrv ykassieaeTcsi B AKTe MpuemKi YCnyrv no noAKMioYeHUo Ui B COOTBETCTRYIOLEM 3akase.

1.34.  Yecnyra no noakntoYeHuIo - NnpoBefeHue Komrinekca pabot ans Havana npenocTasneHus ABOHeHTY
Yenyru.

2. MNpegwmer Joroeopa

2.1. Onepatop okasbiBaeT ABOHeHTY Ycnyru, a AGOHeHT 06sidyeTcs onnauveats AaHHble Ycnyru B

COOTBETCTBUM C ycnosuamu [lorosopa, MNpunoxeHui n 3aka3os K Hemy.

2.2, lNepeyeHb okasbiBaeMblx OnepaTopom Ycnyr u ux cTOMMOCTb onpegeneHsl CTopoHamu B 3akasax K

[oroBopy, KoTopble ABMNAIOTCA Ero HEOThEMIIEMO YaCThI0.

2.3. B uenax okasanus Ycnyr no [dorosopy AGOHeHTY MoXeT 6biTb nepefaHo npuHaanexailee

Oneparopy OGopyaoBaHWe Ha YCNOBWSIX, NPEAYCMOTPEHHBIX HACTOSLLMM [orosopom M AKkTOM npuema-

nepenayn O6opynoBaHus.

2.4. Onepartop oka3sbiBaeT YCNyru Ha OCHOBaHWM NULIEH3WIA, BbiAaHHbIX deaepansHoi cryx6oii no Haasopy B
cdhepe cBA3U, MHPOPMALIMOHHBIX TEXHOMOMMIn U MacCoBbIX KOMMYHWKALIWIA

HaumeHoBaHue ycnyr
No Homep [ata Bblgaun Cpok pgeicTeus
TMUEHSWN |y okazaHme:
1 180740 TenemaTu4ecKkux ycnyr cBasu 19.02.2020 27.08.2026
2 | 186285 g‘;ﬁ; H";B"a” ANE UsneR  KAGEMGHORD: | 4qny sqg 13.04.2026
3 | 180727 | Y2OV' CBASH MO MIPCACCTABNCHAIO KAHATOB | 30 12 2018 30.12.2023
ycnyr cBsi3W Mo nepefadve OaHHbIX Ans
4 | 180742 Lieneii nepeaaYy ronocoBoii HhopMaLM 07.12.2016 07.12.2026
ycnyr cBf3WM MO Nepefave [AaHHLIX, 33
MCKITIOHYEHWeM YCNyr CBS3U MO nepegade
5 | 180741 [AHHSIX ANS UEned FaHHbX s usnel 27.08.2016 27.08.2026
nepeaayu ronocoBon MHopMau 1
ycnyr MecTHOW TenedoHHOW cBA3W, 3a
6 | 180738 MCKJTIIO4EHWEM YCITYT MECTHOM TenedoHHOM 15.06.2015 15.06.2026
CBSI3W C MWCMNOMb30BaHWEM TakCOMOHOB W o T
CPEACTB KOMMEKTUBHOIO gocTtyna
180743 yCnyr BHYTPU30HOBOM TenedoHHow cBasu | 16.04.2017 16.04.2027
180728 ¥gﬂf¢"g§ﬁgg‘;"3ﬂ“"” Y MEKAYHAPOAHON | 53 07.2019 28.07.2026

3. Cpok geiicTBUA, BCTYNNEHWe B CUITY
3.1. Joroeop BCTynaeT B cuny ¢ AaTtkl ero noanucaqua CtopoHamu u aeiicteyeT ¢ 01.01.2023r no
31.12.2023r.

3.2.  Kaxabii 13 3akasos, 3akrioueHHbIX B pamkax HacTosiLero [lorosopa, BCTynaeT B CUNy Nocre ero
noanucaxus CTopoHamu 1, ecniv B 3akase He ykaaaHo MHOe, [IeICTBYET B TeYeHWe cpoka aeicTeus [Joroeopa.

4. Peanusauun 3akaza
4.1. lNMpegocTaBneHune u NnpuemMka Yenyr no nogknioyeH1io

4.1.1. Pabotsl no nogkniodeHno AGoHeHTa K Ycnyre BuinonHsoTes OnepaTopoM nocne onnatsl AGOHEHTOM
CTOMMOCTH YCNyrut o NOAKIIOYEHMIO B NMONHOM 06beme, ecriv MHOE He YKasaHo B COOTBETCTBYIOLLEM 3akase.

4.1.2. Tlocne saBeplueHusi komnnekca paGoT no nogknioyeHnio AGoHeHTa K Ycnyre Onepatop TecTupyeT
Yenyry B COOTBETCTBUM C €€ TeXHUYECKMMM NapameTpamy, ONUCaHHLIMU B COOTBETCTRYIOWEM [pUnoxeHUn
¢ onvcaHuem Ycnyru v 3akase.

4.1.3. Tlpu ycrnelwHom pesynbTaTe TecTMpoBaHusi OniepaTtop usBellaeT AGOHEHTAa O TOTOBHOCTM
npefocTaensATe YCnyry v Hanpaenset AGOHeHTY MOANUCAHHBLIA AKT NpueMku YCRyr no MOAKMOYEHWO ¢
yKasaHvuem CTOMMOCTU NpeoCTaB eHHON YCyru Mo NoAKIiYeHNIo M AaThl Ha4ana npegocTasnequs Yonyru,
OAHOBPEMEHHO C nepefavqell KonuK ykasaHHoro AKTa npuemku YCnyr no NoAKMioYeHUo Mo SNeKTPOHHOI
noyte. B Teuenne 5 (nATH) paboumx gHeid co OHA MonyvyeHUs NoanUCaHHOro Onepatopom Akta lMpuemku
Yenyr no nopkmioveHnio ABOHEHT noanuckiBaeT M HanpaenseT ero opurvHan Onepartopy no no4rte ¢
OAHOBPEMEHHOW MepeJaqert ero Konuu Mo 3MEeKTPOHHOW mnoyte. CyeT — dhakTypa BLICTABMSETCS B
COOTBETCTBUM ¢ HanoroesiM kogekcom Poccuiickoin defepaunm

4.1.4. Oneparop Bnpase caaTb YCnyry no nogknouYeHuio JOCPOUHO.



4.2, MpegocTaeneHuWe U NnpuemMka Ycnyr

4.2.1. Ecnm vHoe He ykasaHo B 3akase, npeAocTaerieHve Ycnyru HauvHaeTcs G Aatbl, ykasaHHol B AkTe
NPYEMKM YCIyru no nogkmoHeHnio,

4.22. Onepatop BbicTaBrnsieT ADBOHEHTY cuyeT W AKT MpueMkyd YCrmyr Ha OCHOBaHuu nokasaHwn
AaBRTOMaTU3VMpOBaHHOM cucTeMbl pac4étos (aanee - ACP) Onepartopa B COOTBETCTBUM C YCIOBUAMU 3akazoB
k [orosopy ao 5 (nsitoro) uucna PacyeTHoro nepuoda. AKT npuemku YCnyr HanpasnaTcs no BINEKTPOHHOM
nouTe, OpUrkHanbl HAaMpPaBNsATCHA MOYTOBOW CBA3LIO UM KYpbepoM C YBEeAOMIIeH/EM O JOCTaBKe. Cuet —
thaKTypa BLICTABNAETCA B COOTBETCTBMM C HanoroesiM kogekcom Poccuiickoi ®eaepauyn.

4.2.3. ABOHeHT B TedeHue 5 (NaT1) paboumx AHEl Co AHA Nony4eHns opuruHana AKT npuemkim Yenyr obsizaH
nognucate AKkT. B cryqae, ecrm B Teuenue 5 (nATu) paboumx gHeli ABGOHEHT He noanuchiBaeT
npepgocTasneHHbln OnepatopoM AKT MPUMEMKW YCNyr U He npeaocTaenAaeT Onepatopy NWCbLMEHHOrO
MOTMBMPOBAHHOIO 0TKa3a, YCryra cuuTaeTcsi NPUHATON AGOHEHTOM Ha CyMMY, YKasaHHYlo B AKTe MpueMKu
Yenyr, a AKT - nognucaHHbIM.

4.3. OTKas oT NpUeMKu

4.3.1. AKT npvemku YCrnyr ro nNOAKMIOYEHWo Wunu AKT MpuemMKu YCnyr, noanucaHHbie CropoHamu,
yAocToBepsoT npveMky AGOHeHTOM YCryrd no MoAKMoueHwio wunm Yenyru, npefocTaBrieHHbIX emy
OnepaTopoM 3a ykasaHHbI nepuog, B NofHOM obbeme.

4.3.2. Ecnu AGOHEHT He NoanucsIBaeT AKT MpUeMKK YCIyr Mo MOAKIoHEHMo Wiunu AKT NpUemMKku YCnyr 1 He
HanpaBnseT OnepaTopy B MMCbMEHHOM BWAE MOTUBUPOBAaHHBIV OTKa3 OT WX MOAMUCAHNA B TeYeHue S (naTn)
pabouux [He! co OHA NofyyeHWs Takux AKTOB, Ycryra no nopkmiodeHuto/Ycnyra cuntaercs NPUHATON
ABoHeHTOM Bea 3aMeyaHui, a AKT - NofnMcaHHLIM Ha AeHb nognucaHusa Takmx Aktos OnepaTopom.

43.3. B cnydae monydeHus OriepaTopoM MOTMBMpOBaHHOrO OTkasa AGOHeHTa OT nopnucaHus Akta
npuemku Ycnyr no noaknioveHuo, Yenyr CTOpOHbI NOANMCHIBAIOT MPOTOKON C AeTanbHbIM OnucaHvem
HE[04ETOB, KOTOpPble A0MKHbI BbiTh YCTpaHeHbl C Lenbio noanucaHus Takoro Akta. Onepatop ycTpaHseT
Hepgo4eThbl B coryiacoBaHHblie CTopoHaMu CpoKu.

4.4, WameHeHus B cpoKax peanusauuu

44.1. OnepaTop BripaBe B OAHOCTOPOHHEM MOpsiAKe W3MEHATb AaTy Hadana npefocTasneHus Ycenyru,
ecnu:

- onnara CToMMOCTM YCNyrv Mo MOAKMIOYEHWI0 He npov3BefeHa B COOTBETCTBMW C YCHOBUAMM
[oroeopa 1 cooTeeTCTRYMOLWErO 3akasa;

- ABoHeHT He npepocTaBun OnepaTopy Heo6xoAuMYo WHMOPMAaLMIO ANA MOAKMoYeHUs K Ycnyre B
cornacoBaHHble CTopoHamK CpPoKu;

- ABOHeHT He mpepocTaBun AocTyn k O6bekTy, He MOArOTOBWM MOMELIeHWe, WHQPAcTPYKTYpy W
HeoBxoguMoe AononHuUTensHoe 06opyaoBaHie B COOTBETCTBMM co CTaThéi 5.4 [lorosopa cBOeBPEMEHHO U
B nonHoMm obbeme B criydae, ecrnv ans okasadua Yenyru Ha O6tekre AGoHeHTa NpefycMoTpeHa ycTaHOoBKa
ObopygoeaHusi;

- ABOHEHT BHeC M3MeHeHUA B 00 bEM U CPOKM peanunsauun 3akasa;

- ABOHEHT He BBIMOMHUM UHble AefcTBUA, HeoBxoauMble B LEnsx peanusauum 3akasa, B CPOKWA U B
COOTBETCTBMM C MOPSAAKOM, cornacoBaHHbiMu CTopoHamu.

4.4.2. B cnyyae 3agepXku npemocTtaBneHuss Yonyriu rno nogkmioyeHuio no npuyuHe HecBOeBpeMEeHHOro
BLINOSMHEHWUSI WM HEBbLINONHeHWs ABGOHeHTOM cBOMX 06si3aTensCcTB Mo HacTosiwemy [lorosopy,
npogorvkalowerocss Goree 3 (Tpex) AHeid, Onepatop BrnpaBe nNpuOCTaHOBUTL paboTbl B pamkax
npefocTaeneHns Ycnyru no nogkniodeHuto. BosoGHosnewwe paboT nNpousBoAWTCS mocne yBeAOMIeHus
ABoHeHTOM Onepatopa 06 ycTpaHeHWM MPUYMH, BbI3BABLUMX 3afepXKky MpefocTaBrieHwst Ycnyru no
NOAKIOYEHUIO U cornacosaHua CTopoHaMu HOBOW AaTkl MOAKIIoYEHWA K Yenyre.

5. Mpaea 1 o6szaHHOCTH CTOPOH.

51, Oneparop Bripase:

5.1.1. lpuvenekaTb ANA OKasaHWs YCMyru No NOAKIMIOYEHWIO, BbINONMHEHWI0 paboT Mo TexHUYeckomy
0BCMyKMBaHMIO 1 Ap., TPETbUX NN, OCTABasACh OTBETCTBEHHbIM 33 WX AEWCTBUS Kak 3a CBOM COBGCTBEHHbIE.
IMpu aToM AGOHEHT AaeT CBO& cornacue Ha nepefady TPeTbUM NTULaM JaHHbIx 06 ABoHeHTe, HeoBXoAUMbIX
[Ons okasaHua Yenyr no [lorosopy.

5.1.2. TpuocTaHOBUTL OKasaHue YCryr B Cry4yasX, NpeJycMOTPeHHbIX HacToALWWUM [JoroBopoMm.

5.1.3. WameHsiTb B OQHOCTOPOHHEM NOpsiKe Tapudbl B COOTBETCTBUM C MOPSAKOM, U3MoXeHHoM B n. 5.2.1
Horosopa.

5.1.4. B cnyyae ecnv ABOHEHT B TeueHWe 2 (4BYX) KaneHaapHbIX Mecsiles ¢ AaThl OKoHYaHus PacHeTHoro
nepuofa He Ona4ynBaeT/onnadyvBaeT He B MonHoM obbeme oOkasaHHble YCMyrn - ycTaHaenuBaeTCs
aBaHcoBas CUCTema onnatbl no cornaweHuo CTopoH.

5.2. Onepartop 06s3aH:



5.2.1. MWseewarb ABoHeHTa Yepes Cant OnepaTtopa 06 vameHeHuM TapudoB 1 (MNM) TapUHLIX MIaHOB
Ansa onnatel Yenyru He MeHee Yem 3a 10 gHeli 1o BBeAEHWA HOBLIX TapUgoB U (Mnu) TapudHLIX nnaHos nuéo
nyTeM pasMELLEHUs COOTBETCTBYIOWEA WHGopMauum Ha caiWt Onepatopa B  WMHGOPMALMOHHO-
TeneKkoMMYHMKaLoHHoW ceTu "MHTepHeT" www.ttk.ru. CTOpoHEI npusHaloT, 4To usBeLleHne 06 n3MeHeHun
TapudoB 1 (Mnu) TapudHbLIX NMaHoB AN onnatbl YCnyr cBs3W, BO3MOXHO OCYLLECTBMATL Yepes yKasaHHbIMA
ABOHEHTOM appec 3MeKTPOHHOW noyThl B n.14.14 [oroeopa, He MeHee YeM 3a 10 (gecaTb) kaneHaapHbIX
AHel 00 BBeAeHUs B AeNCTBUE TaKUX U3MEHEHUINA.

5.22. [elicteya B Ka4ecTBe onepatopa CBA3W, okasbiBaTe AOOHeHTY Ycrnyrm B COOTBETCTBMM C
[elcTBYIOLLMM 3aKkoHoaaTenscTeoM P®, TexHuyeckuMn HopMamu 1 NpaBunamu, NALEH3UAMW U YCTIOBUSMU
HacTosAwero Joroeopa.

5.2.3. Waeewate AGOHeHTa O NpoOBeAEeHWM NNaHOBLIX MpodunakTudeckux paboT nyTeM pasMelleHusi
nHbopmaumm Ha Caite OnepaTopa Wnn UHLIM cnocoBom.

5.2.4. YcTpaHATb HEUCnpaBHOCTM, MPEensTCTBYHLLME MNOMb30BaHUI0 Ycnyramu, C© y4eTOM TeXHMYEeCKON
BO3MOXHOCTW B CPOKM, yKasaHHble B [MpunoxeHun Ne1.1 k [loroBopy, 3a UCKMIOYEHUEM CryYaeB OTCYTCTBUSA
poctyna Onepatopa K MecTy noBpexaeHus (asapum). HeucnpaBHOCTWM, BO3HUKLUME MO BUHE ABOHEHTa,
YyCTpaHATb C YYEeTOM TEXHWYECKMX BO3MOXHOCTEN 3a [AOMNOMHUTENbHYI0 nnaty B COOTBETCTBMM C
ycTaHoBneHHsIMW OnepatopoM Tapugamu. CTOPOHbI BripaBe YCTAaHOBUTE B 3akase Ha YCnyry MHble Cpoku
YCTpaHeHUsi HEUCNPaBHOCTEN.

5.2.5. ObGecneuynBaTtb ka4ecTBO Ycnyr B COOTBETCTBUMM C YCMNoBusiMW Hactosiwero [oroeopa. Mopsgok
ycTpaHeHus HeucnpaeBHocTel onpepensietcds  CornaweHuem 06  aKCnnyaTauMoHHO-TEXHUYECKOM
B3ammogeincTemumn CtopoH (MpunoxeHue Ne1.1 k Joroeopy).

5.3. ABoHeHT BnpaBe:

5.3.1. B cny4yae Hecornacusi ¢ uameHeHusIMU TapudoB K (unu) TapudHbIX nnaHoe Ha Yenyru OnepaTopa
cornacHo n. 5.2.1. [loroeopa, oTkasaTbCs OT ucnonHeHus Jorosopa unu otaensHoro 3akasa k [oroeopy B
O[IHOCTOPOHHEM MOpsifike NyTeM HanpaBneHUsl COOTBETCTRYIOLLEro NMCbMeHHoro yBeaomMneHus OnepaTtopy B
cpoku, obecnedueaiowme nony4yeHne OnepaTtopoMm yBeJOMMEHWA 00 OaTbl BBEOEHWS B JEMCTBUE HOBbIX
TapudoB 1 (unun) TapudHbix nnaHoB. OTCYTCTBME B yKa3aHHbIA CPOK NMUCBLMEHHOrO YBELOMIeHUs! B agpec
Onepatopa o3Ha4aeT cornacue ABOHEHTa Ha nornb3oBaHue Ycnyramu no usMeHeHHelM Tapudam u (unu)
TapudHbIX nrnaHoB. [pyu HeobxogMMocTK, ANs akTyanu3auum Tapudos 1 (Mnn) TapudHblX nnaHos, CTOpoHbI
noanucbiBaloT 3akas Ha YCnyry B HOBOW pefdakuuu.

5.3.2. Obpatutbca K OnepaTopy 3a npefcTaBrneHUeM [OMOMNHUTENLHOW WHopMaumMn ob okasaHHbIX
Yenyrax («[Jetanusauus cHeTa») no ykasaHHeIM ABOHeHTOM Aaram unu nepuoay, 3a YTo MOXET B3UMaTbCA
oTOenbHas nnata B COOTBETCTBMM C ycTaHOBreHHoi OnepaTopoM CTOMMOCTBI. [eTanusaumsa cdeTta no
TEeNneMaTUYeckum YCriyram CBA3W COAEPXKUT AaHHbLIe 0 BPeMEHH 1 NPOAOIPKUTENBHOCTM CEAHCOB JocTyna (Bes
yKasaHusi nocelaemslxX CanTos).

5.3.3. OrtkasaTtbcs oT Bcex nubo kakmx-nubo us Yenyr, nuceMeHHo ysegomus Oneparopa He MeHee Yem
3a 30 (TpuouaTtk) KaneHaapHbIX [Hell 4o npednonaraemoii AaTsl OTKMYeHWUs YCIyru.

5.4. ABOHeHT 0bAzaH:

5.4.1. BemmonHate Bce TpeboeaHus ®epepanbHoro 3akoHa «O  CBA3WM», WHOE [JeNCTByKOLlee
sakoHofaTenscTBo Poccuiickoin Pegepaumun, ycrnoBus HacTosiwero [oroeopa, Bkmovas [lpunoxeHus,
JononHutenbHble cornalleHus 1 3akasbl, ABNsLLMECS HEOTEEMIIEMON YacTbio HacTosLero [lorosopa.
54.2. OnnauvBaTtb Ycnyrv B nopsiake U B CPOKW, MPedyCMOTPEeHHble HacToswmM [oroBopoM, a Takke
perynspHo cneduTb 3a COCTOAHMEM CBOero JIuleBoro c4eTa, Ha KOTOPOM YYUTLIBAETCH BCSl MHChopMaLmMs O
npefocTaeneHHbIX ABOHEHTY Ycnyrax 1 Nnpou3BeeHHbIX UM NnaTexax.

5.4.3. CroeBpeMeHHO, He peXxe OAHOro pasa B Heden, YuTaTb U MPUHUMATL K CBEAEHUO UHGOoPMaLmio,
Hanpaensemylo OnepaTopoM Mo anekTpoHHOMY afpecy, ykasaHHoMmy AGoHeHToM B n. 14.14 [orosopa, a
TakKe pasmeLleHHyro B JIuyHoM kabuHeTe.

5.4.4. HesamennurensHo B nuckMeHHol thopme coobaTts OnepaTopy:

- O npekpalleHun y AbBoHeHTa npasa BnageHws M (unu) nonb3oBaHWs OBLEKTOM, B KOTOPOM
OKaablBawTca Ycnyry,

- 06 “3MeHeHUM CBOero HaMeHoOBaHUA, CMEHE I0PUOMYECKOro 1 (UMW) NMOYTOBOro aapeca, 6AHKOBCKUX
PeKBM3UTOB, HoMmepa TernedoHa, dakca, agpeca 3NeKTPOHHOR MoYTh;

- 06 yTpaTe nogeHTUUKaLMOHHOrO Mogyns (CUM-KapThl).

B cny4ae HemsBelLEeHUs UNKM HapYLIEeHUs! HAaCTOALLEro NyHKTa AGOHEHT CaMOCTOATENBHO HECET BCE PUCKM
HacTYMNeHWsl HeraTMBHbIX MocrieqcTeuii u obsayetcss Bo3MecTUTb OmnepaTopy NOHECeHHLIe B CBS3W C
HapylleHveM JaHHoW nyHKTa [Joroeopa yobITKu.

5.4.5. OGecneuvBate KOH(MUOEHLUMANLHOCTL MPUCBOEHHLIX AGOHEHTY AYTEHTMDUKALMOHHLIX AaHHbIX.
ABOHeHTy aanpeliaeTca pacnpocTpaHATe AyTeHTU(MKALWMOHHbIE OaHHLIe KaKk CBOM, TaK W CTaBliMe emy
W3BECTHbIE JaHHbLIe TPeTLUX NNLL, Nonb3yoLmuxcsa Yenyramu OnepaTopa, BKMoYas o6LweaocTynHbIe pecypes
WHTEPHET-CETU (hopyMbl, 4aTbl K T.N0.).



5.4.6. CobniogaT npyM WCMoNMb3oBaHWM Ycnyr, OkasbiBaeMbix OnepaTopoM, HOPMbI POCCUIACKOro
3aKoHoOaTensCcTBa, B TOM YWCre: B obnacTv peknambl, MHdopMaLmMm U MHpopMaTtu3aumm, NaTeHTHOro npasa,
ABTOPCKOrO NpaBa U CMEXHLIX Npas.

5.4.7. O6ecneunTb AOCTYN NepcoHana Orneparopa WWnv NPUBMEHEHHbIX MM TpeTbux nuu Ha O6bekT v B

nomelLeHust ABoHeHTa Ans NpoBeeHUs paboT no NOAKMIOYEHMIO K YCnyraMm 1 OCyLLeCTBIeHUs aBapuiHo-

PEeMOHTHbIX paboT.

5.4.8. Ha Bce Bpemsa pgeiicTeBua HacTosiwero [oroeopa oGecne4yuts cornacoBaHve W pelieHue BCeX

afMUHUCTPATUBHBIX, (IMHAHCOBLIX M TEXHUYECKWUX BOMPOCOB Ha Tepputopumn ceoero OBbekTa, nomelieHus

(3paHus) Ans opraHWsauuyu npepocTaBnexus Onepatopom Ycnyr. Ecnu ans peanusauumu 3akasa oT

ABoHeHTa noTpebyercs nonyveHme Kaknx-nibo NMUEH3WiA u/unm paspeLleHmni, Kak To: NpaBo MCMoMNb30BaHuA

TenedOHHOM KaHamMsauuu, He OTHOCHLLEWCs K BEAeHWI0 ornepaTtopos OOWero nonb30BaHus, A

OpraHM3aLIK NMHWIA CBA3MW, NpaBo AocTyna Ha OGbekT, paspelleHue Ha ycTaHoBky ObopynosaHus, ABOHEHT

oBecrneynT nomnyyeHne Takux NULEH3UA WUnu paspeLUeHmnii y COOTBETCTBYIOLIMX OpraHOB/X03sIMCTBYIOLIMX

cyObeKTOB CBOEBPEMEHHO U 3a CBOM cueT.

5.4.9. O6ecne4vBaTb COXPaHHOCTL U He BMeLLMBaTLCA B paboTty obopynosaHua OnepaTopa, nepefaHHoro

ABOHEHTY Ha nepuof okasaHus Ycnyr no JJoroopy, v He OCYLLEeCTBIIATL CBOUMU CMINTaMu UMK CUMamMmn TpeTBUX

UL, TexHU4eckoe oBcny)K1BaHue unu peMoHT obopyfdoeaHus Onepartopa.

5.4.10. OBecneunTb TEXHUYECKME, afIMMHICTPATUBHbIE U NMPorpamMmMHble Mepbl, HeobxoguMble Ans 3aluThl

obopygoraHus AGOHEHTa OT HecaHKLMOHWPOBAHHOTO AoCTyna TpeTbuX nuy w notpebrienus Yonyr

HEYCTAHOBIIEHHBIMM NUUAMKY, MPUHUMATL Hagnexallue Mepbl MO TAKOW HACTpOMKe W 3aluTe CBOero

oBopyaoBaHus, KoTopble npensTcTBoBany Gbl HeOGPOCOBECTHOMY MCMONb30BaHMIO 3Toro oBopyaoBaHUsA

TpeTbuMM fvuamu. ABOHEHT HeceT MOMHYK OTBETCTBEHHOCTE 3a TEXHUYECKYID 3KCnryaTauuio CBOEro

oBopyaoBaHus, BKMioYas nporpamMmHoe obecrieveHne (MopaepXaHue WCrpaBHOTO (PYHKLIMOHMPOBaHWS,

BLIMOMHEHWe PernameHTHbIX U PeMOHTHbLIX paboT, KoHpurypupoBaHve, aaMUHUCTPUMPOBaHUe, yrpaBneHne

[OCTYroM K 06opyAoBaHuio, B TOM YKCHe yrpaBneHue AUCTaHUMOHHLIM JAOCTYMOM K Ycrnyram, okasbiBaembiM

Ha ero OCHOBe), a Taloke BbinonHeHue TtpeGoBaHuii WHOpMaLWoHHOW 6GesonacHoCTM B npouecce

notpebnieHns Ycnyr. AGOHEHT [OIPKEH orepaTuMBHO (B TeyeHue 4aca) cessatbes ¢ OnepaTopom npw

oBHapyXXeHUM Cry4aee HeCaHKLMOHWPOBAHHOTO mnoTpebneHus Ycnyr HeycTaHOBIEeHHbIMW Iuuamu c

ucronb3oBaHueM o6opyposaHus A6oHeHta wnu oBopynosauus Onepartopa, nepegaHHoro ABOHeHTY Ha

nepuog okasaHua Ycnyr no [loroeopy.

ABOHEHT KoMMeHcupyeT OnepaTtopy yBbiTkM B criydae yTpaTthl wnu rnoBpexaeHns O6opynosanus (3a

WCKIoYeHMeM yBbITKOB, BO3HWMKWLIMX No BuHe Onepatopa) B COOTBETCTBMM C  AEACTBYIOLIUM

3aKoHOAAaTEeNbLCTBOM.

5.4.11. ABOHeHTy 3anpelyaeTcs cosepLiaTh AEWCTBHs, KOTOPbIE MOTYT MOBMeYb HapylieHWe HOpMasibHOM

paboTbl gpyrux AGOHEHTOB W/Wnv rofib3oBateneil Yomyr, a Takke WCMonb30BaTe npedocTasnsemble

OnepaTtopom Ycnyru Takum obpasom, yToBbl 3TO cO3faBaro yrposy 340poBbi0 W GesonacHocTu nogedn,

BesonacHocT 1 o6opoHocnocobHocTH rocydapcTaa.

6. CroumocTk Ycnyr

6.1. Ecnu uHoe He ykasaHo B 3akase, CTOMMOCTb Ycnyru, npegocTtaensemoii Onepatopom AGOHEHTY B

pamKkax 3akasa, COCTOUT u3:

- e[UHOBPEMEHHOI CTOMMOCTUW YCnyri no NogKmoYeHuio;

- eXeMeCcsA4YHOW CTOMMOCTH YCnyru.

CToumocTh yKasbiBaeTcs B 3akase B poccwiickux pybnsix 6es yvetra HOC u kakux-nu6o MHBIX
CYLLECTBYIOWMX UM BBOAUMBIX BMOCIEACTBMM Harnoroe u nownud. Mpuuutaowuecs Onepartopy
CyMMbl 3a OkasaHHble Ycnyrv yesenuduawoTcss Ha cymMmy HAC B pasmepe, ycTaHOBINEHHOM
3akoHopaTenbcTBoM Poccuiickoin ©epepaunn.

6.2. LleHa [Jozosopa, Ha seck cpok delicmeus [Jozoeopa, He domkHa npesbitams 96 000(GesaHocmo
wiecms meicsy) pybneti 00 koneek, & mom yucne HIC, npedycmomperHeii delicmayrouum
3akoHodamenscmeom P®. Liena [Joeosopa ssensemcs meepdol u He Harnazaem Ha A6oHeHma
obs:3amenbcme 3akyname Yeryau Ha ecio ueHy [Jozosopa. B yeHy [lozosopa skiioueHs! 6ce pacxodhbl,
ces3aHHbie ¢ Hadnexawum ebinoHeHuem obsisamenscme o Jozosopy (¢ y4emom pacxodos, Harnozos

u Opyaux obAzamensHbIX nnamexeu).

7. YcnosBusa Onnarbi
7.1.Cuctema onnartsl Ycnyr ykasbiBaeTcs B 3akase. BoaMOXHbI criefyioliue Buibl onnarb!:

- aBaHcoBas cucTema;

- onJiata ycryr nocpescTBOM OTNOXEHHOro rnnarexa.
7.2 Ecnu 3akasom k [Jorosopy onpefeneHa aBaHcoBas cuctema onnartel Ycnyr Onepartopa, TO He
nosaHee 5 (natu) paboumnx AHeN Ao Hayana OTyeTHoro nepuofa, Onepatop BeicTaBsieT AGOHEHTY cHeT Ha
onnaty Yenyr OtyeTHoro nepuoaa. AGoHeHT 0653aH onnaTuTb BuICTaBeHHbI OnepaTopoM cHeT He nosaHee
3 (tpex) paboumx OHeit oo Hadana onnavveaemoro OTtueTHoro nepuoga. Onepartop MMeEeT npaBo He



npefocTaenATe Yenyru AGOHEHTY Mpu MOMHOM MCMONMb30BaHUM CPeACTB Ha ero JIMLEBOM cyeTe WK npw
HEeAoCTaTOYHOCTU CPeAcTB Ha JIMLeBoM cyeTe Ans crucaHus exemecsyHol AGOHEeHTCKOM nnathl. [ocTyn
ABoHeHTa K Ycnyram Bo3obHoBnseTcs nocre nonosHeuns AGoHeHTom ceoero JlMLeBoro cyeTta B 06beME,
HeoBXooMMOM 1 [OCTATOYHOM 7S CMIMCaHUS eXeMecsiyHoN ABOHEHTCKON NnaThkl B NofHOM obLeme.

7.3. Ecnu 3akasom k [loroBopy npegycmoTpeHa cuctema onfaThl YCHyr NocpeacTBOM OTHOXEHHOro
nnatexa, Oneparop BbICTaBnseT ABOHEHTY GHeT Ha onnaTy (hakTUHEeCcKM OKasaHHLIX Yenyr He nosaHee 5
(naToro) uYucna PacueTHoro nepvopa ¢ nepepaveli ero KOMuM Mo SNEKTPOHHONM MOYTE W NOCHenyoLum
HanpaBreHueM opuriuHana ABOHeHTY Mo noyTe.

Mpw onnate Ycnyr nocpeacTEOM OTNOXEHHOro niatexa AGOHEHT onnayusaeT cyeT aa Yonyru OnepaTopa He
no3gHee nocregHero yucna PacyeTHoro nepuoaa, Ho He nosgHee 10 (gecsTn) pabounx gHeid..

7.4, B cnyyae Heonnatkl c4eTa B YCTaHOBMEHHbI Cpok, Onepartop BnpaBe MPUOCTAHOBUTL OKasaHue
Yenyr ABoHeHTy. Onepatop Bo306HOBNSET okasaHne AGoHeHTy Yenyr B TedeHue 1 (ogHoro) paboyero aHs
CO AHsA NpeabABneHus ABOHEHTOM NNaTeXHbIX AOKYMEHTOB, MOATBEPXAAOLLMX NMKBMAAL MO 3a[0DKEHHOCTH
ro onnare Ycnyr B nonHoMm obbeme Ans TenemaTu4eckmnx YCryri CBS3W 1 B TeueHuve 3 (Tpex) pabounx aHei
— Ans TenedOHHbLIX U UHBIX YCIYr CBA3MW.

7.5. Ecnu uHoe He ykasaHo B npunoxeHusix unv 3akase, B Criyyae ecnu nogknioveHue AGOHeHTa K
Yenyram npouseoauMTCs He C Havara KaneHaapHoro MecsiLia (HenoHbIi kaneHaapHbIi Mecal), AGOHeHTCKast
nnarta v BXoAALWWIA B Heé Tpaduk/KoNM4ECTBO MUHYT PacC4UTLIBAIOTCS MPOMOPLMOHATBHO KONMYECTBY AHEl,
ocTaBluMXcs Ao KoHua OT4eTHoro nepyoga.

7.6. ABoHeHT 06a3aH onna4nsate AGOHEHTCKYIo nnary 3a YCnyrn 4o MOMeHTa NpekpalleHus AeicTBns
HacToswero [oroeopa. AGOHEHT BnpaBe BHOCUTb aBaHCOBLIE MNMaTexu B pasmepe 6Gonbluem, Yem
ABoHeHTCKas nnara 3a Yenyru.

7.7. Ecnu B 3akase He ykasaHO WHOe, onnaTa NosHOM CTOMMOCTH YCAyYr Mo NOAKMIOYEHMIO NPOU3BOAMUTCS
AGOHEHTOM aBaHCOBLIM MeTofoM B TeveHue 10 (aecsTn) paGounx oHel ¢ AaThl BCTynneHus 3akasa B cuny.
7.8. Onnata ctoumocTu ycryr no [loroeopy, ocyllecTensieTcs B py6nsx Poccuiickoit ®enepauvm B
BeaHanu4Hoi chopme o peksuautam OnepaTtopa, ykasaHHbIM B [loroBope. He fonyckaercs ocyluecTsrneHue
AGoHeHTOM onsiaThl 3a YCryru Yepes TepMuHanbl ONEepaTopoB MMaTeXHbIX CUCTeM. [leHexHas cymma
(KoMMCCUOHHBIE), yaep)uBaemas ¢ AGOHeHTa KpeauTHbIM yupexaeHneM (6aHKoM), OTHOCUTCS Ha pacxogbl
ABoHeHTa W B CHET onnaTtbl YCNnyr He BKNoYaeTcs.

7.9. Yuer Ycnyr AGOHEHTa OCYLIECTBIISIETCH Ha OCHOBaHMM [OaHHLIX cepTuduumpoBaHHoin ACP
Onepatopa. MHdopmaums ACP OnepaTtopa NpUHUMAETCs Kak EAMHCTBEHHOE W I0CTAaTOYHOE OCHOBaHUE A1S
y4eTa noTpebneHHbIX AGOHEHTOM YCIyr 1 BLICTABNEHNA CHETOB U He MOAMEXUT JOKa3bIBaHUIO CO CTOPOHbI
Onepatopa.

7.10.  Tlpw HeoBxoaumocTy OnepaTop M AGOHEHT OCYLLECTBAIOT CBEPKY B3aUMOPACYETOB Mo HacTosLEMY
Horoeopy. AKT cBEpkM B3aumMopacHeToB cocTaBnseTcs OnepaTopom B ABYX 3K3eMMNnspax v nofnuckiBaeTcs
€ro YNoNHOMOYEHHEIMUW NpefcTasuTenamu. B TeveHre 10 (aecatu) kaneHgapHbix AHEN ¢ AaThl NONYYEHUs OT
OnepaTopa AkTa cBepku B3aumopacyeToB AGoHeHT o6siaaH moanucaTh AaHHbIi AKT M HanpaBWThb ero
Onepatopy. B cnydyae ecnu B TeYyeHue ykasaHHOro cpoka AGOHEHT He HarpasrisieT B agpec OnepaTtopa
noanucaHHeIA AKT CBEPKM B3aMMOPacHeTOB UMM MOTVMBMPOBAHHLIE BO3PaXKEHWUS NO MOBOAY AOCTOBEPHOCTH,
cofepxalleics B HeM MHOpPMaLK, AKT CBEPKW CHMTAETCS NOANMCaHHBIM ABOHEHTOM 6e3 pacxoxaeHui B
pepakuvm Onepartopa. CTOpPOHbI [AOTOBOPWAMCH, YTO KOMUKM AKTOB CBEPKM B3aWMOpPAcYeTOB MOryT
HanpaensTeca CTopoHamu Apyr ApYry Mo 3MeKTPOHHOM NoyTe, C NocrneyloLuM HanpasneHnemM OpuUriHanos.
7.11.  ®akT noctynnenuss Ha cyeT OnepaTopa asaHca AGOHeHTa no HacTosiemy [loroBopy SBMSETCS
MoNHbIM 1M 6e30roBOPOYHLIM aKUenToM (MPUHATMEM) YCNoBMi gaHHoro [loroeopa, To ecTb ABOHEeHT B
COOTBETCTBMM C AeWCTBYIOLMM 3akoHogaternkcTeoM (n.3 cr. 438 [pawaaHckoro kogekca Po)
paccmaTtpusaeTcs kak nuuo, BcTynuewee ¢ OnepaTtopoM B J4OroBOPHLIE OTHOLLEHMS.

8. OreercrBeHHOCTHL CTOPOH

8.1. 3a HewcrnonHexve nubo HeHaanexaliee ucronHeHne oGs3aTenscTB no [orosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHoAaTenbCTBOM Paccuiickon Penepativm.

8.2 Hu ogHa na CTOpOH He HeceT OTBETCTBEHHOCTM meped Apyroi CTOPOHON 3a Mobble KOCBEHHbIE
noTepu UK UX NocnefcTeuA, B YacTHOCTM 338 OCTAHOBKY NPOM3BOACTBA, YTpadeHHbIN GM3HEC UnK BbIroay,
He3aBMCMMO OT TOro, Morna unu Het ata CTopoHa NpefBuaeTb BOSMOXHOCTL TAKUX MOTEPL B KOHKPETHON
cuUTYyauuu.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a NOObIe AEWCTBUS TPETbLMX MWL, MMEBLUME MECTO MO BUHE
ABoHeHTa npu  WUCMOMb3OBAHWW  MOML3OBATENLCKOrO  (OKOHewHoro) oBopydoBaHus  ABoHeHTa,
AyTeHTUDUKALIMOHHBIX AaHHbIX AGoHeHTa, aBoHeHTcKkoro Homepa unu IP-afpeca, BbigeneHHoro AGOHeHTY, a
TalcKe UX NocnencTems.

84. lpaHuua OTBETCTBEHHOCTM  MCTPaBHOrO  (DYHKUMOHMpOBaHMsl o6opynosaHus  Onepatopa
3aKaH4MBaeTCA Ha MopTy 3Toro obopyAoBaHWs, BbiAENEHHOM ASS MOAKMIOYEHUS NOMb30BATENbLCKOro
(okoHeuHoro) o6opyfosaHus ABoHeHTa. paHnLbl OTBETCTBEHHOCTM OnepaTopa npy NPeaocTaBNeHUN YCIyr
TenedoHHON CBA3W onpeaensioTcsa MHOMBUAYaNLHO, B 3aBUCUMOCTY OT TEXHOMOT MM NoAKMioYeHs AGOHeHTA.,



CTOpOHLI BripaBe YCTAHOBWTL B 3aKa3e Ha YCyry MHbIE YCINOBWA rpanulibl 30HbI OTBETCTBEHHOCTW MEXY
OnepatopoM v AGOHEHTOM.

8.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a paboThbi, Heobxopwmble ANA peanusauun 3akasa,
BhiNonHAemMbie ABoHeHToM 6e3 KoHTponsi, pykosoacTea w/unu 6ea npefycMOTPEHHOU OTBETCTBEHHOCTU
Onepatopa, a TaloKe 3a NoBPeXJeHus!, Bbl3BaHHble AeACTBUAMM, YNYLUEHUAMMW UK HAPYLUEHWEM HacTosLLEero
[orosopa ynonHoMo4eHHeIMU nuami ABoHeHTa.

8.6. B cny4asix, ecnu no BuHe Oriepatopa MpoMCXOOWT 3afepXka Havana npefocTaBneHus Yenyru,
ABOHEHT BripaBe B3kickaTb ¢ OnepaTopa nexu B pasmepe 0.1 (HoMnb Lernbix ogHa AecsiTas) % OT CTOUMOCTHU
Yenyru no NogKioYeHu o, Ha4ynCAeMble 3a Kaxaylo MOMHYI0 Heemnto 3aAepXKi, COBOKYNHas CyMma KoTopbIX
He AOIPKHa npesbiwaTts 4% 0T yKka3aHHOi CTOMMOGTU YCIYru MO NOAKMYEHNI0.

8.7. Ecnu MHOE He ykasaHo B cooTeeTcTayiowem [MpunoxeHuu ¢ onucaHvem Ycnyru und 3akase,
Onepatop rapaHTMpyeT koaduLMeHT AocTynHOCTH Yenyru He MeHee 99.9%.

B cryyae HapylieHus faHHoro obsisaTenbctea no BuHe Onepatopa AGOHEHT MMEeT Mpaso Ha
nony4eH1e KOMMeHcaumm, Npy pacyeTax KoTopoi NpUHUMaeTCs, YTO CTOMMOCTL OfJHOTO Yaca COCTaBnAeT
1/720 oT Benu4MHbI HMKCUPOBAHHOM EeXeMeCaYHOM nnaTkl, ykasaHHoi B 3akase. Bpems [lpepbiBaHus
npenocTaBneHus Yenyru (3a BbIMETOM He KOMMNEHCMPYEMOro BpemeHm MNpepbiBaHus npegocTasneHus Yenyrv
COFMACcHO yKa3saHHOMY B J@aHHOM MyHKTe KO3(hULIMEHTY [OCTYNHOCTIA) OKPYrMAeTCs A0 Lesioro konuyectea
yacoB cregywowuM obpasoM: B GOnbliylo CTOPOHY, €CN HerofHbld 4ac cocTaenseT 6Gonee 30
focnegoBaTesibHbiX MUHYT, B MEHbLUYO CTOPOHY, €CnW HeronHbli 4ac cocraensetr 30 wnu meHee
nocneaoBaTeribHbIX MUHYT.

KomneHcauus npeacTaenseT coboii copasmepHoe yMeHbLUeHWe CTOMMOCTH YCnyru B criydae, ecnm
MpepblBaHve nNpedocTaBneHust YCryrv MpeBbICUO HeKoMMNeHcupyemoe BpeMsi (3HaueHue KoToporo
onpenenseTcs B COOTBETCTBMM C KO3(PPULMEHTOM [OCTYNHOCTW, NMPMBEAEHHBIM B COOTBETCTBYIOLWEM
MpunoxeHrun). KomneHcawus NPUMEHSIETCS K CHETY, BbiCTaBNIeHHOMY B TOM nepuoze, B kotopom OnepaTopom
6bin 3aKkpbIT JIUCT perucTpaLui npobrieM (IMeKTPOHHBIN AOKYMEHT uHdopMaLoHHol cuctemsl Ornepatopa,
cofiepkallmii MHcopMauMio o MpobrieMe OT MOMEHTa ee BO3HUKHOBEHMSI [0 3aKpbiTisA). 3anpoc Ha
KOMMEHCALMIO HaMpaBrAeTCA Mo 3NEeKTPOHHOM nouTe, ykasaHHoi B n.14.14 [oroeopa, He nosgHee 10
(mecsaToro) uvcna criegylollero 3a PacyeTHsIM MepUoJoM, OpUTMHan HanpasnseTcs noytoi. Ecrm Takomn
3anpoc oT AGOHeHTa He MOCTYMWM B YKasaHHbIA CPOK, TO nepepac4eT He NpousBOaUTCS.

O6Glas cymMMa KOMMeHcauuM He MoXeT rnpesbiwate 20% (oBaguate MNPOLEHTOB) OT CyMMb
EXeMeCsYHOI NnaThl CTOMMOCTK YCyr 3a Nepuog, B KOTOpoM Bbina okasaHa COOTBETCTBYIOWAnA Ycnyra.
8.8. B cnydyasx, ecnu no BuHe ABOHEHTa MPOMCXOAMT 3afepXKka Hauyana npegocTaBneHus Ycnyru,
Onepatop BnpaBe B3bickaTe ¢ ABOHeHTa newu B pasmepe 0.1 (Honmb uenbix opHa Aecsitas)) % oOT
e[MHOBPEMEHHOI NNnaTbl CTOMMOCTU YCNyri No MOAKIIOUEHUIO, HaYUCTISeMble 38 KaxKAYIo NMOMHYI0 Heaero
3alepXK1, COBOKYNHas CyMMa KOTOpbIX He [OIPkHa mpeBbiluaTe 4% YKasaHHOW CTOMMOCTM YCnyru ro
NOAKMOYEHUIO.

8.9. B cniyyae npocpouKy nnaTexeid, kotTopsie AGOHEHT [10IMKeH NPOM3BECTU B COOTBETCTBUM C YCNOBUAMU
[orosopa, OnepaTtop Brpase BasickaTs ¢ ABoHeHTa neHu B pasmepe 0.1 (Homb Lenbix ogHa gecsitas) % ot
CYMMbl MPOCPOMEHHBLIX MnaTexer 3a Kaxdbli [JeHb MPOCPO4YKK, €CriM WHOe He MpeaycMOTPeHO B
cooTBeTCTRYOWEM [NpunoxeHun.

8.10. B cny4ae HapyweHust AGOHEHTOM CBSi3aHHbLIX C OKasaHweM Ycnyr TpeGoBaHui, YCTaHOBNEHHBIX
3akoHoaaTenscTeoM Poccuiickoi ®efepaunu U HacToAwmM [loroBopoM, B TOM MUCIe HapyLleHWsl CPOKOB
onnaThbl oKasaHHbIX Ycnyr, OnepaTtop Bnpase NpUOCTAHOBUTL OKasaHwue YCNyr 00 yCTpaHeHWst HapylleHus,
nMcbMeHHo yBegomue 06 atoMm ABoHeHTa. CTOpPOHLI MPU3HAIOT, YTO HanpaBreHue YBEJOMIIEHUS O
NMpUOCTAHOBMNEHMM YCMyr NOCPEACTBOM AMEKTPOHHOM MO4YTHl MPU3HAETCA HaanexaluM nMCbMEHHbLIM
yBegomneHuem ABoHeHTa.

8.11. OnepaTop He HeCceT OTBETCTBEHHOCTM 3a cogepxaHnue uHopmauum, nepegasaemon AGOHeHTOM Mo
CETSIM 3IEKTPOCBSA3N.

9. OcHoBaHun 0CBOBOXOEHUA OT OTBETCTEEHHOCTH

9.1. CTopoHbl  ocBOGOXJAOTCA OT OTBETCTBEHHOCTM 3a YacTW4HOEe WIK MONHOe HewucronHeHue
obsA3aTensCTB No HacTosleMy [oroBopy MpW HACTYNIEHUW YCMOBWIA, M3NOXEHHbIX B N. 14.2 HacToswwero
[orosopa.

9.2 Onepatop He HeceT OTBETCTBEHHOCTU nepen AGoHeHToM 3a yuep6 nio6oro poda, MOHECEeHHbI
ABOHEHTOM U3-33 YyTepu CBOMX AyTeHTUUKaLMOHHBLIX JaHHLIX, a Talkke B cryvae HeCaHKLWMOHUPOBaHHOIO
JoCTyna TpeTbux Nuu K AyTeHTU(UKaLMOHHBIM JaHHLIM AGoHeHTa nubo K BblaeneHHoW AGOHEHTY NHNK
CBA3N.

9.3. OnepaTtop He HeCET OTBETCTBEHHOCTH MO HacTosiLeMy [oroBopy B crnegyoLmnx cry4asx:

9.3.1. 3a ka4yecTso YCNyr U HapylueHVe CPOKOB OKasaHwsi Ycnyr no npudmHaMm o6beKTMBHOro Xapakrepa
(exntovatoLLme B cebsa nospexaeHus v npocunakTndeckmne paboTkl Ha MarucTpanbHbIX KaHanax, TeXHU4eckue
OCTaHOBKU CETEBbIX PECYPCOB, HAaXOOsALLMXCA BHe 30Hbl obcnyxmsaHua Onepatopa);



9.3.2. 3a Ka4yeCcTBO, CcOfepXaHWe W COOTBETCTBME 3akoHopjaTenbcTByY Poccuiickoii ®epepauwn
nHopMaL MK, Nony4YeHHo uny nepegaHHoi AGOHeHTOM No ceTAM CBA3W nocpegcTeom Ycnyr Oneparopa.
9.3.3. 3a yxyOweHue coeuHeHW (pasbeduHeHVe, NoMexX1 1 Np.) UNU NpeKpalleHre goctyna K Yenyram,
WHble YXyOLIeHWs! KayecTBa CBA3M, B CBSI3M C Mcnonb3osaHuem AGOHEHTOM HewcrpaBHoro oGopynoBaHus,
obopynoBaHua, He uMmetollero obssaTenbHblX CepTUdMKaToB, a Talke MpU UCMofb3oBaHuM AGOHEHTOM
HenWLUeH3MoOHHOTo NporpaMMHoro obecneyeHus, NCNonk3yloLerocs Ans goctyna K Yenyram Oneparopa;
9.3.4. OnepaTop He HeceT OTBETCTBEHHOCTL 3@ KOPPEKTHOCThL 3a4MCrieHus nnaTtexa, ecnu ABOHEHTOM He
ncnonHeHa Hagnexawmum obpasom 06a3aHHOCTb, M3NoxeHHas B n. 14.18 [JoroBopa ¥ B MOMEHT nnatexa UM
6biny NpegocTaBneHsl HEKOPPEKTHbIE PEKBU3WTEI (PacHeTHLIA c4eT, HoMep JOroBopa, NULEROI CYET U T.M.)
9.3.5. OnepaTop He HECET OTBETCTBEHHOCTL 3a MPaBWUIbHOCTE 3a4UCEHUs MnnaTexa B cnyvae
HernpaewrnbHOro 3anonHeHus ABOHEHTOM MAATEKHBLIX JOKYMEHTOB.

10. KoHdmaeHUManLHOCTE M aHTUKOPPYTNLUMOHHAA OroBOpKa

10.1. CTOpOHBI NPU3HAIOT, YTO Nocrne 3aknoyeHus HacTosuero [loroeopa U B NPoOLUECCe ero UCMNoNHEHNS,
OHW MOTYT MONTY4UTb OOCTYN K KOHWAOeHUWansHOW MHopMaumu o0 AeATerbHOCTU Apyroil CTOpPOHbI, ee
COTpYOHMKaX, PYKOBOACTEBE, Bragenbuax M T.0., €e [OeMfoBbiX KOHTakTax, pesynbTartax KOMMEepYeckKow
peaTtensHocTu, U T.40. Kaxxgast CTopoHa NpusHaeT, 4To ee OTHOoLeHUs ¢ apyroil CTOpoHOW ABNAIOTCSA MO CBOEN
npupoge KoHduaeHunansHsIMK.

10.2. Bcsa ycTHas M NWCbMEHHas WHOPMaLUus TEXHWYECKOr0 M KOMMEPYECKOro Xapakrtepa, He
onybnuKoBaHHasa B OTKPLITOW nevatn nubo uHeiM obpa3om He nepefaHHas Ans ceobogHoro goctyna, npsiMo
WIW KOCBEHHO OTHOCSLLasACA K HacTosweMy [loroeopy, npegoctaensemas ogHoi CtopoHoi gpyroi CTopoHe,
a Tarke uHdopmauus, o kotopoit CTopoHa, nepepawollas uHdopmauuio, yeegomuna gpyryio CTopoHy, 4To
Takast MHdbopMauumsa saBnseTcs KOHdubeHUMansHon, GygeT cumutaTbes KoHpUaeHLMansHol MHpopmaLlmei
(«KoHtbmpeHuMansHas uHpopMaumsa»).

10.3. CropoHbl 006s3yl0TCA YCTaHOBUTb B OTHoweHuu KoHduaeHuMansHol WHhopMaLuM pexum
KOHbMOeHUMansHOCTA B COOTBETCTBUM ¢ PefepanbHbiM 3akoHoM «O KOMMep4eckoi TaiHe» oT 29 mions
2004 r. Ne 98-93.

10.4. 0O6s3aTenLCTBa, CBA3aHHbIE C COBMNAeHNEM KOHDUAEHUNANLHOCTH, NPeAYCMOTPEHHON HACTOSALLMM
[oroBopomM, He pacnpoCTpaHslTCA Ha MH(OPMaL Mo, KOTOpas:

- SIBNAETCHA WNWM cTaHoBWUTCH OOLUEAOCTYNHON He B pe3yrbTaTe HapylleHus HacTosLwero [oroeopa
nony4atwowei CTOpoHOW uWnNu ee [OYEPHUMM W MOAKOHTPOIBbHBIMUW - CTPYKTYpamu, OUpeKTopamu,
COTPYOHMKaMW, akUMOHepaMu, Bnafenbuamu, areHTamu, NpeacTaBuTensMy, HasHauyeHHbIMU fMuamMmn unu
npaBonpeeMHuKamuy;

- nonyvyeHa pgpyrodi CTOpPOHOW Ha 3aKOHHbIX OCHOBaHWsX Yy TpeTbux CTOpoH 6e3 Kakux-nubo
obss3aTenscTB 0 cobnogeHun ee KOHUAEHUNANbHOCTY;

- opobpeHa B kadecTBe 0BLLEOOCTYNHOW HAa OCHOBaHWM NpeaBapUTENlbHOrO MMCbMEHHOIO COrmnacusi
CTOpOHSI, NpefocTaBNALWEN Takylo UHdopMaLuIo;

- M3BECTHa MNKU NpUHaONexuTt nonyqalomeﬁ CTOpOHQ Ha 3aKOHHbLIX OCHOBaHWAX 00 ee pasrnalleHus
opyroi CTOPOHOM; unu

- MOAMEXUT pasrfalleHui0 Ha OCHOBaHuW oduLMansHoro TpeGoBaHWs rocygapCTBEHHBIX OpraHoB,
cyaebHbIX pelueHnin unu TpeboBaHuii.

10.5. Hwu ogHa CropoHa HWKakuM 0Opasom He [OorpKHa WMCMOoMb30BaTb CBOM 3HAHUA O KOMMEpPYEcKoH
feaTensHocTU Apyroi CTopoHel B WMHTEpecax Kakoro-nubo TpeTbero nuua WM OpraHuM3auuu, a Takke
pasrnailiate TPeTbWUM fuuaM Kakyro-nubo uHgopmauuio WnNM OaHHble B OTHOLUEHWM KOMMEPYECKOW
fesaTensHocTn Apyroi CTopoHbl, BU3HEC cTpaTernio, NoNMTUKY, LeHbl U OpYTyl0 MHOPpMaLUuMio U AaHHbIe o
KOMMepYecKon AedaTensHocTH Apyroil CTOPOHSI.

10.6. B Teuenwe cpoka peiicteuA [oroBopa u 5 (NsSTM) MET C MOMEHTA UCTEYEHMs] Cpoka OeNCTBUMA
(nocpoyHoro pactopxenus) Hactoswero [JoroBopa CTOpoHbl 06s3y0TCA:

- He paarnalats KoHtuaeHuansHyo nHhopMalmio TpeTbUM NvLam;

- ofecneuynTe TOT e YypoBeHb obecrneyeHuss KOHMMAESHUMANLHOCTU WMHOPMALMK, KOTOPLIN
NpYMEHSIeTCA MO OTHOLWIEHWI0 K COBCTBEHHOM MHMOPMaLUM TakoW e BaXXHOCTWM W, MO KpaiHeil Mepe,
NPEANPUHATE PadyMHble AeACTBMA Mo NpeAoTBpalleHuio pasrnalerns KoHduaeHumansHow uHdopmaumu;

- HedaMeanuTensHo coobwuTs Apyroit CTopoHe O cTaBlieM M3BEeCTHLIM Criydae pasrmalleHusl Wrn
HECAHKLIMOHMPOBAHHOTO Ucnonb3oBanus KoHduaeHumansHoW nHdbopMaLmi U NpeanpuH[Te BCe pasymHble
AeNCTBUA MO BOCCTAHOBMNEHWIO BrageHus KoHduaoeHUManbHoW WHdbopMauuei W NpenoTBpaLieHWo
AansHenWnx HeCaHKLMOHMPOBaHHbLIX AEMGTBUN U HapyLleHwii HacToswero [orosopa.

10.7. He aBnsaoTcA TpeTbUMM NAULIAMM, KOTOPLIM orpaludeH JocTyn K KoHduaeHumansHoi nHdopmaumm,
topuaudeckue unu uandeckre nuua, coctosiive co CTOPOHOW B OTHOLIEHUSIX aUnMpoBaHHOCTK, UNn
ABNAOWMECH TOCYOapCTBEHHbIMM  OpraHamy, HajeneHHIMW MpaBoM nonydeHuss oT  CTOPOHb
COOTBETCTBYIOLLEH KOHMAeHLMaNLHON MHAOPMaLIMK N0 3aKOHY, U ABNSAIOLLMECS ayaAUTOPOM/ayaAnTOPCKOM
KOMMaH1en, OCyLLECTBRSIOLLEN ayaUTOPCKY NPOBEPKY AeATeNsHOCTM CTOPOHDI,



10.8. CropoHa, nony4uBlias KoHguaeHuUuansHyo nHdopMaluio, Bipage UCnonb3oBate U nepeaasars ee
cBOMM paboTHUKaM, a TaKkKe KOHCYbTaHTaM, KOHTpareHTaMm 1 adunupoBaHHbIM MLEM MCKIIOYUTENBHO B
LiernsiX UCTIONHEHWs HACcTOSALLero AOroBopa, 1 KoTopbie NpuHANK Ha cebsi 0BssaTensCcTBa O HepasrnalleHum
KoHgmaeHumansHoi nHcopMal i Ha YCroBYAX, aHanorviHbIx coaepallumca B HacTosiLLEeM [ororope.
10.9. Ecnu Ctopona, nonyumsiuas KoHduaeHuuansHyo nHdopmaumio, ynet obssaHa B COOTBETCTBUV C
3aKOHOM packpbiTh KoHuaeHumansHylo uHgopMaLuio opraHaM rocyfapcTBeHHOM BNacTu U yrpasneHus
Poccuiickoii depepaum WM MHOCTPEHHOIO rocyAapcTea, a Takke WHeIM opraHaMm 1 - fvlam,
YNOMHOMOYEHHLIM 3aKOHOMATEmNbCTBOM TpeGosaTh packpbiTus KoHdupeHuMansHON WHGopMaLmm, Takas
CTopoHa 0bsi3aHa HesaMeanuTensHo B NMUCbMeHHOM hopme yseaoMuTs o6 aTom Apyryio CTOpPOHY. Mpu aTowm,
B Cryyae Hagnexallero ysefommeHus CTopoxbl, npefoctasuelueii KonduaeHumanbHyio MHpopMaumio,
packpbiBaoilas CTopoHa He CuWTaeTcs Hapyluvelled ceoero ofsizarenbCTBa O HepasrnalleHwm
KondmaeHumansHoi nHdopmaumn. MNpu aTom packpbisatowas CtopoHa obsisaHa nepeaatk TOMbKO Ty 4acTb
KoHupoeHUuanbHol  WHdOpMaLyUy, packpbiTe KOTOpPOW pasyMHO HeobXxoaumMo [Ansi  BbIMOMHEHUs
TpeboBaHuMs, CoaepKallerocs B COOTBETCTBYIOLWEM 3anpoce YNonHOMOYeHHOro B COOTBETCTBUM C 3aKOHOM
rocyqapcTBEHHOro opraHa Wnu UHOro nuua.

10.10. KoHdupeHUuMansHas wHopMaLus OcTaeTcs COGCTBEHHOCTBI) —packpbiBalollen MHopMaLyio
CTOpOHBI, 1 no TpebosaHuio nocrneaHer NOANEXUT BO3BPALLEHUIO Takoi CTOpOHe Ui YHUITOXEHUIO BMeCTe
CO BCEMM KOMUAMM, caenaHHbiMu CTOpoHOW, nonydawled WHdopMauuio, unu apyruM nuuom, KOTopomy
Takasi uHdopmaums Gbina npegocTaeneHa CTOpPOHOW, Nony4uBLIeR uHgopMaLmio, ¢ cocTaBreHnem AkTa 06
yHudTOXeHMM KoHdupeHumanbHoin  uHgopmauum. [Monydaowas CrtopoHa ofsisaHa npefocTasuTb
packpbiBalolieii CTopoHe moAnmMcaHHbi ak3emnnsap AkTa 06  YHUHYTOXEHUM KoHtuageHLmansHon
vHGopMmaLuu B TeveHune 5 (naTu) paboqmx AHeNn ¢ JaTtbl ero CocTaBeHus.

10.11. Tpu ucnonHeHun ceoux obssaTensCTB no HacToswemy [lorosopy, AGoHeHT obsisyeTcs cobnopaTe
TpebosaHUsl MPUMEHWMMOTO AHTUKOPPYNUMOHHOTO 3aKOHOAAaTenbCTBa WM He MNpeanpuHiMaTh  HUKaKux
[eViCTBUIA, KOTOpble MOTYT HapyLMTe HOPMb! MPUMEHMMOrO aHTUKOPPYMLUMOHHOTO 3aKkoHoAaTenbCTea, B TOM
yucne, rapaHTUpYeT, YTO OH U ero achdunmMpoBaHHble N1La, paboTHUKK MK NOCPESHWKK:

- He BbINMAYMBAIOT, He NpeariaralT BIMNATUTL W HE PaspeLlaloT BbiNfaTy Kakux-ribo AeHEe)HbIX
CpefCcTB UMW L@HHOCTEA, NPSIMO UM KOCBEHHO, /oBkIM NWLAM, ANA OKasaHWs BIUAHWS Ha AedCTBUA 1N
PeLLeHNs 3TUX MWL, C Liefbo NOMYYWTh Kakne-nubo HenpaBomepHble NperMyLLecTsa Ui peannsoBaTb MHbIe
HenpaBoMepHbIe Lieni;

- HEe OCYWECTBMSIOT [AeNCTBMsA, KBanuuuMpyemble MpUMEHUMBIM AN Uened  Jgorosopa
33KOHOJATENbLCTBOM, Kak fava/nonyyeHue B3ATKM, KOMMEPYECKMA MOOKyn, @ Takke WHble [eiCcTBus,
HapyLaowire TpeboBaHNa NPUMEHUMOrO 3aKOHOAATENLCTBA U MEXAYHAPOAHbIX aKTOB O MPOTUBOAEHCTBIK
KOPPYMLWK.

10.12. ABGOHEHT NoATBEpPXAaeT, YTo NpU 2aKMoYeHur HacTosLero [lorosopa, 3a UCKITIOHEHWEM, Koraa aTo
BbiNo packpbITO B MMCbMeHHoR chopme OnepaTtopy:

- HU OgHO NMUO w3 uneHoe CoBeTa AWPEKTOPOB, WHbIX OPTaHOB YyMpaBreHus, pykoBoguTened,
OOJDKHOCTHBIX nuy, U pabotHukoe OnepaTopa He SBMAKOTCA aKUWMOHepoM, 3aKas4uMKOM, KOHEYHbIM
GeHedmumapom, 4neHom CoBeTa OMPEKTOPOB, UHLIX OPraHOB YNpaBreHWs, pyKoBoguTernem, AOMKHOCTHLIM
nvuom, pabotHukom ABoHeHTa unu ero achUNMpoBaHHOTO NMUE;

- ABOHeHT 1 ero achunupoBaHHbLIe NULA He 3aKioYarni HUKaKUX OoroBOpoB U He BCTYNanu Hu B Kakue
OTHOLLIEHUs, KoTopble Bbl obecrneuvsani pykoBoauTtensam v paboTtHukam OnepaTopa NpsAaMYH Wik KOCBEHHYHO
3auHTepecoBaHHOCTL B [oroeBope, BkMovas, Bes orpaHu4eHWid, nonyyeHne nboro KOMUCCMOHHOTO WUnu
areHTCKOro BO3HarpaxaeHus, nioboro Apyroro nnaTtexa Unu Beirofbl, KOTOpbie Bbinv 6bl 06ycnosnieHs! unm
CBfi3aHbl C HACTOALL VM [JoroBOpPOM.

10.13. B cnyyae BO3SHUKHOBEHWA Yy ABOHEHTa MOAO3PEHWI, UTO MPOU3OLINO WM MOXET NpOUOMTH
HapyleHue Kakux-nubo MONoXeHWi HacTosLLeR aHTUKOPPYMLMOHHOA oroBopky, AGoHEHT oBsasyeTcs
HemeaneHHo Hanpaeuts OnepaTopy NUCbMEHHOE YBEAOMIIeHWe 0 HapyLueHun. B nucemeHHOM yBeAoOMNEeHUH
ABoHeHT obsA3aH cocnaTbCs Ha (hakTbl UMK NpefocTaBvTh MaTepuarnsl, JOCTOBEpHO noaTeepAatoLme unm
[alolMe OCHOBaHWe npeanonarath, Y4TO MPOM3OLUSIO WM MOXET TMPOM30WATH HapylueHue Kakux-nmbo
MONOXEHWA HacTosAwWero NyHkTa. CTOPOHLI NPULLAK K COrMalleHuio rapaHTUpoBaTe KOH(MAeHUMansHoCTL
nuuam, coobLUalLLMM O (bakTax HapyleHWi 1 Koppynumuy, ¢ y4éTtom TpeboBaHuii 3akoHo4aTenbCTRa.

10.14. B cnyuae HapyweHus ABoHeHToM 0653aTesNbCTB, NpedyCMOTPEHHbIX HacTosLLen cTaTbeid, Onepatop
uMeeT npaeo B Mobol CPoK NPUOCTAHOBUTL OkasaHue ycryr no [Jorosopy Ao YCTPaHeHWs HapylueHus, 1 B
OAHOCTOPOHHEM BHeCYAe6HOM nops/Ke 0TkasaThCsa OT UcnonHeHus forosopa. Onepatop Bripase TpebosaTtb
BO3MelleHWUs1 YOLITKOB B MONHOM 0ObEME, BO3HUKILMX B pesyfbTaTé Takoro MpUOCTAHOBMNEHWA WK
pactopxeHus [lorosopa.

11. Ycnoeue o 6exHedmymapax

11.1. B MomeHT 3akmoueHusi Hactosiwero [orosopa ABOHeHT obsizaH npegoctasuTe OnepaTopy
VHOPMALIMOHHYIO CrpaBKy, COAEpXallyw cBegeHus o cobcTBeHHMKax AGOHeHTa, BKMIOYas KOHEYHbIX
HeHedbMLMapOB, C NPUNOXeHeM MoATBEPXAAIoLIMX JOKYMEHTOB. B crnyyae He npegocTaBneHust ABOHEHTOM



BbllLEYKasaHHbIX CBeAeHui u paokymextoB OnepaTtop Brpase pacToprHyTb HacTosilmin [orosop B
O[IHOCTOPOHHeM BHecyaebHOM nopsaake.

11.2. ABoHeHT obsizaH npepocraenaTe Onepartopy WHQopmaumio 06 U3MEHeHWsIX B CcOCTaee
COBCTBEHHMKOB ABOHEHTa, BKMioYasi KoHeuHbix GeHedmuuapoB, n (Mnu) B WUCMONMHUTENbHLIX OpraHax
ABOHeHTa, B CPOK, He Npesblllalowmii 5 (NATb) KaneHaapHbIX AHeW nocrne Takux naMmeHeHuin. B cnyyae
HeBbINONHeHUs: ABOHEHTOM BbillieykasaHHO! 0BsizaHHoCTU OnepaTtop — BripaBe PacTOPrHyTb HACTOSLIMA
[loroBop B 0AHOCTOPOHHEM BHeCYAe€6GHOM nopsiake.

11.3. Wndopmaumio o cobeTBEeHHMKaX (BKMoYas KOHeUHbIx GeHeduumapos), 06 U3MeHeHUAX B Lienovke
COBCTBEHHMKOB M (UnM) MCTIONHUTENbHLIX OpraHoe AGOHEHT npefocTasnseT B COOTBETCTBUU C dopmon,
npveenexHon B Mpunoxexun Ne 1.2 k HacToswemy [lorosopy.

11.4. AGOHeHT OaeT COrfacue Ha HarnpasreHue npedoCTaBneHHoW B pamKax HacTOALEro nyHKTa
WHdbopmaumum n nogTeepkaaomx gokymeHtos B OAO «PXK» u cheneparnbHble opraHbl UCMONHUTENBHON
BMAcTU.

11.5. ABOHEHT rapaHTUpyeT, YTO NpeanpUHAN BCe HeoBXoauMbIe AeNCTBUS Ans obecneveHus cobnoaeHus
npaB NuL, YbM NEpCcoHarnbHbIe AaHHsle MOryT GbiTb NepeaaHsl OnepaTopy no HacToALeMy [Oorosopy (B TOM
yMCre: YBEAOMW yKasauHbiX Nul 06 oBpaboTke WX NepcoHarbHbIX AaHHLIX, O LensX W OCHOBaHUAX
06paboTk1 AaHHbIX, O NPeAnonaraeMbix MoMb3oBaTeNAX AaHHbIX) W MOMy4un Mx cornacue Ha Takylo
06paboTky, a Taloke NpefocTaBun ykasaHHsIM nvuam uHgopmauuio o6 Onepatope  Kak o6 onepaTtope,
ocylecTenstoem 06paboTky MX nNepcoHamnbHbIX AaHHbIX. AGOHEHT 00s3aH nomyuntb y cyb6bekToB
fepcoHanbHbIX AaHHbX, MHGOpMauus O KoTopbix nepegaetca Onepatopy, cormacusi Ha nepepaqy
uHchopmauumn Onepatopy, B OAO «PXX[» 1 deaepankHbie opraHbl VICTIONTHUTENBHOM BNAacTu.

12. PacrtopxeHue [lorosopa

12.1. Ecnv vHOE He NpeaycMOTPeHo nosnoxeHusimu [loroBopa, HacToAwwid [loroop MoXeT BbITh B Noboe
Bpems pacToprHyT nubo uameHeH no cornaweHwo CtopoH. Mpu atom [orosop byneT cumTaThes
MpeKpaTUBLLIMM CBOe [AEWCTBME NMNBO M3MEHEeHHbIM C AaThl noanucakus CTOpoHamu COOTBETCTBYIOLLEro
cornalueHus.

12.2. B cnyyae pacTopxeHus [orosopa Bce [lpunoxeHus v 3akasbl K pacTopraemomy Dorosopy
YTPaUMBAIOT CUNY M CYATAIOTCS PACTOPTHYTLIMM G MOMEHTa pacTopxeHus [lorosopa.

12.3. [Ecnu AGOHEHT He YCTpaHWT HapylleHue B TedeHue 6 (WecTu) MecsiueB C AaTbl NOMyHeHUs UM
NUCLMEHHOTO yBefoMneHus OnepaTtopa O HamMepeHu¥ NpUOCTaHOBUTL OKasaHwe Ycnyr B crydasX,
npeaycMoTpeHHbIX B M. 8.10 HacTosiwero [Jorosopa, Oneparop Bripaee pacToprHyTb HacToswwmii [JloroBop B
O[HOCTOPOHHEM BHecyAe6HOM nopsiake nyTeM HanpaeseHust AGOHEHTY COOTBETCTBYIOLIErO yBE[OMNEHMA MO
aNeKTPOHHOMY agpecy, ykasaHHomy AGoHeHTom B n.14.14 [orosopa, nMbo 3aKkasHbIM MUCbMOM  WUNK
KYPbEPCKOW pacChIfKOn.

12.4. ABOHEeHT BipaBe PacToprHyTh [lOroBOp WrK OTKA3aTLCs OT OfJHOM UMM BCeX NPefoCTaBNsieMbIX YCnyr
no [orosopy, nuckMeHHoro yeenomus o6 atom Onepatopa He MeHee yem 3a 30 (TprpouaTk) kaneHgapHbIX
pHeil oo npednonaraeMoit Aatbl. Mpu pacTopxeHun [loroBopa OCTATOK HeUCronb30BaHHLIX CPEAcTB C
NMuuesoro cyeTa BoaspaulaeTcA AGoHeHTy B Tedenue 30 (TpuouaTti) KaneHAapHbIX OHel co pOHs
npekpalleHns AercTBuA HacToswero [orosopa.

12.5. ABOHeHT obsizaH BepHyTb obopygoeaHve Onepatopa, nepepgaHHoe ADOHEHTY B ronb3oBaHue Ha
nepuog okasaHmsi Ycnyr no [loroBopy, He mosdHee AaThl npekpaluexusi Hactosiero [lorosopa nmbo
COOTBETCTBYWOLWEro 3akasa.

12.6. PactopxeHue HacTosiero [oroeopa He ocBoboxgaeT CTOPOHbI OT OTBETCTBEHHOCTU 32 ero
HApPYLLEHWUs, ECNW TAKOBLIE UIMENW MECTO MPU UCTMOMNHEeHMM YCNOoBUIA HacToslero [loroeopa. ObsizaTenscTea
CTOpOH Mo HacTosileMy [JOroBopy CHUTAKOTCA BLIMOMHEHHBIMU NOCHe NposedeHus BCeX B3aumMopacieTos
Mexay CTtopoHamu,

13. PazapelweHue cnopos. NpyuMmeHMMoe 3aKoHO4aTenbLCTEO.

13.1. B OTHOLIEHWM BOMPOCOB, He YperynupoBaHHbLIX UMW yperynmpoBaHHbIX HE MOMHOCTBI HAcTOALLUM
[oroeopom, NpUMeHsIeTCs 3aKOHOAATENBCTBO Poccuiickon ®enepaumn.

13.2. Bce cropel, pasHornacusi WM npeTeHanW, KOTOpble MOTrYT BO3HUKHYTL B CBSi3M C WCMOMHEHWEeM,
PacTOPXKEHWEM WM MpU3HaHWEM HeAeicTBUTENbHLIM HacToswero floroopa, CTopoHs! ByayT cTpemMuTLCs
pelunTL NyTem NeperoBopoB ¢ cobrioaeHuem obasaTensHoro pocyaeGHoro (NpeTeH3noHHOro) nopsaaka.
CTopoHa, npaBa KOTOPOW HapylleHsl, [0 obpalieHus B cys obssaHa npedbsiBUTL [PYroi CTOpOHe
MUCLMEHHYIO MPETEH3UIO C U3NOXKEHWeM cBOUX TpeBosaHuii. Mpu HEO6XOAUMMOCTU K NpeTeH3uW NpunaraTcs
[OKYMeHThI, NOATBEPXAAILLME BbIABMEHHbIE HapyleHus, U [AOKYMEHTbI, YAOCTOBEePAIoWMe NonHOMOYUs
npeactasutens CTOPOHbI — OTNPaBUTens NPeTeH3un.

13.3. Cpok paccMoTpeHust npeTeHaun — 30 (TPMALATe) kaneHaapHbIX AHE CO [iHS ee NnonyYeHus. Ecnmn B
yKasaHHbIl cpok CTOPOHbI HE MPULLINY K COMMALIEHMIO N CrIOPHOMY BOMPOCY, CMOp MOANEXMUT PACCMOTPEHWIO
B ropsgke, nNpeAyCMOTPEHHOM AENCTBYIOLUMM  3aKoHoAaTersCTBoM, B  ApbutpaxHom  cyae




14. 3aknovnTenbHbIe MonoXeHus

14.1. 3aronoeku

14.1.1. 3aronoBku B HacTosilem [loroBope cnyxat Tonbko Ansa ygobcrtea pasMmelleHUa TeKcTa U He MoryT
6bITb MCMOMb30BaHbl 4Ns MHTeprpeTauun Joroeopa.

14.2. OGcrosTenscTEBa HeNnpeonoMMon cunel (Popc-maxop)

14.2.1. CTOpOHbI 0CBOGOMXAAKTCA OT OTBETCTBEHHOCTU 32 HEUCTONHEHWE UITKM HeHaanexatlee ucnonHeHue
o6si3aTenbCTB MO Hactosiwemy [oroBopy, €Cnu [OKaXyT, YTO WX HEeWUCToSIHeHVe KN HeHaanexailee
ucronHeHe Npou3oLLNo BCreacTeue AencTBUs 06CTOSTENLCTB HENMPEOAONMMON CUlbl, BO3HUKLLKX Mocrne
nognvcaHus HacTosiwero Jorosopa.

14.2.2. OGcToATENLCTBAMM HENMpPeofonMMor cunbl B Lenax Hactosiwero [orosopa CTOpOHbI MpUsHaoT
ypesaBblvaiiHble, HenpeaoTBpaTUMble, He 3aBWCALLME OT BonM W pAeicTeuii CTOpoH ofcTosiTenscTea M
cobbITKA, KOTOpbLIE OHW He MOryT NpeABUAEeTb WK NpefoTBpaTUTb, B TOM 4KUCHe Mnoxap, 3emreTpsaceHue,
HaBOAHeHWe, yparaH, WHble CTUXuiHble GencTBuUS, BOeHHble OedcTBMA noboro xapakrepa, Brokagb,
ambBapro, 3abacToBkW, peBonioLMK, TEPPOPUCTUYECKHE aKThbl, AMMOEMUU, 3NU300TUN, aBapuK Ha rOPOACKUX
WHXEHEPHBIX COOPYXEHUSX U KOMMYHUKALMAX, 3arpelleHWe 3KCrnopTa W WMMMopTa ToBapoB, asapuu
KEmne3HoA0POXKHbIX N0e308, aBMaLMoHHbIe KaTacTpodbbl, AencTeMA nnv 6e3geincTeus rocygapcTBeHHbIX Unu
TEPPUTOPHANbHBIX OPraHOB BMacTU, MHbIe YpeaBbiYaiHble HenpedoTBpaTMMbie OOCTOATENLCTBA, a Taloke
u3daHue TrocyOapCTBEHHBIMU OpraHaMu HOPMATMBHBLIX W MPaBOMPUMEHUTENbHBLIX aKTOB, 3HAa4YUTEnbHO
OCMOXHAKLWMX, OrpaHUYMBAIOLLNX WK 3anpeljaolmx ucnonHeHne obs3aTenscTB, NpegyCcMOTPEHHbIX
HacToswWwum Jorosopom.

14.2.3. CtopoHa, He wucnonHsawLwas ceBou o6s3aTenscTBa B CBA3W C JelcTBuMAMM ob6CTOATENLCTB
HenpeononMMoii cunbl, 0b6si3aHa B NATUOHEBHbLIN CPOK NWCbMEHHO (MO ykasaHHoW B [JoroBope anekTpoHHON
ro4Te; TenerpaMMmoif; 3akasHbiM NMUCbMOM; KypbepOM; HapPO4HO) yBedoMUTb ApYryio CTOPOHY O HacTymnneHum
TakMx 0BCTOATENBCTE WM MPUHATL BCE HEOBXOAUMbIE Mepbl K TOMY, Y4TOBb MUHMMUW3MPOBATL HEraTUBHbLIE
nocreacTBUs Takmx o6CTOATENLCTB, HACKOSIEKO 3TO BO3MOXKHO. B TakoM yBeAOMNeHUM A0IMKHLI COfepaThes
OaHHble 0 XxapakTepe (hopc-MaXopHbIX 0OCTOATENLCTB M OLEHKa UX BIWSIHKA Ha UCMNonHeHWe obs3aTenscTs
no HactosiLemy [Jorosopy.

14.2.4. CtopoHa, 3acTurHytas obCcTosiTenbCTBaMU HenpeoposiMMoi cwmbl, JOFDKHa NpeacTaBuTb ApYro
CTopOHe Konuu OKYMEHTOB, C JOCTOBEPHOCTLI0 CBUAETENLCTBYIOLLMX O HACTYTINIEHUN Takmx OGCTOATENLCTB.
B npoTvBHOM criydqae oOHa He BMpaBe CCbINATbCA Ha HACTYMNEHWe ykasaHHbiX 0OCTOATenbCTB, Kak Ha
ocHOBaHvWe ocBobOXOoeHWAs ee OT OTBeTCTBeHHOCTW. Haprnexawmm [JokasatenbCTBOM HAacTYMneHus
(npekpalleHun) geicTeus dopc-MaxopHbIX 06CTOATENLCTR BYAYT CMYyXUTh JOKYMEHTaNbHbLIE CBUAETENLCTRBA
(cnpaBku) YNONMHOMOYEHHBLIX OPraHoB MO [enaMm rpaxaaHcKoW OOOopOoHbI, YpesBblYaiiHbIM CUTyauusaM W
AVKBUOALMKA CTUXMIAHBIX BedcTBuid, NMBO WHBLIX YNONHOMOYEHHbLIX OpPraHoB rocyaapcTBeHHON Bnactu, nubo
cepTudmkaTel (CBMOETENbCTBA, CNpaBKKW, 3akmioyYeHus!) ToproBo-NpoMbilfeHHOW nanatsl PP wnn ee
CTPYKTYPHbIX fogpa3sgeneHuii.

14.2.5. HecobniogeHvie CTopoHoW ycrnoBuii yBefomneHus Opyroi CTopoHsl o AeWcTBuKM 0BCTOATENLCTB
HenpeogonuMoi cunbl NUaoT 3Ty CTOpPOHY Npasa cebinaTbecA Ha Takve 06CToATeNnbLCTBA Kak Ha OCHOBaHMSA,
ocBoboXgawLLve ee 0T OTBETCTBEHHOCTU 3a HEUCTIONHeHWe 00A3aTenbLCTB No HacToALemy [Jorosopy.
14.2.6. lNpu BO3HMKHOBEHUM OOCTOATENBCTE HEMPEeodONUMMOWA CUMbl, NPW YCMOBWMM Hafnexallero
yBeJOMIeHUA CPOK McnonHeHus 06s3aTensCcTB No HacToswWweMy [lorosopy NpogneeaeTcsl Ha CPOK eACTBUSA
Takux obCcToATenbCTB.

14.2.7. B cny4ae ecnu obcToATENLCTBA HENPEOOONMMOM CUMbI NPENATCTBYIOT OAHOA U3 CTOPOH BBINOMHATL
cBou obsizaTenbCcTBa B TeueHue bornee YyeM Tpex MecsLeB C MOMeHTa MX HacTynneHus, CTOpOHbI NpPOBOAAT
neperoBopkl C ek onpeaeneHus YCNoBUiA BLIMONHEHUS TakMxX 0653aTensCTE UMK NpekpalleHUsA AeicTBIs
HacToswero [lorosopa. Hu ofHO U3 hopc-MaXopHbIX 06CTOATENBCTE HE MOXET CNYXKUTb OCHOBaHWEM Ans
aBTOMAaTU4ECKOro NpekpalleHus OerncTBus HacTosiwero [Jorosopa.

14.3. Tepega4a ObszatenscTts no [doroBopy

ABOHeHT He BripaBe nepeycTynatb TPETbUM NWLUAM MnpaBa W 0bsizaHHOCTM Mo HacTosliemy [loroBopy 6e3
npegBapuUTenkLHOro NMCbMeHHOro cornacua Oneparopa.

B cnyyae HapyweHust ADOHEHTOM YCMOBWIA, YCTAHOBIEHHBIX B HACTOALLEM NyHKTE, AGOHEHT BhinfiaymeaeT
Oneparopy wrpad B pasmepe 100% OT CTOMMOCTWM LOrOBOPHbIX 00f3aTensCTB, MO KOTOpbIM Obina
npoussefeHa nepeycTynka.

14.4. LUenoctHocTe Jorosopa

DanHbiii [JJorosop 1 BCE NPUNOMXKEHWUs!, U3MEHEHUA WUNKU QONONHEHUs] K HEMY COCTABNAIT eAWHLIA LOKYMEHT,
CBMAETenbCTBYIOWWA O eguHcTBe MHeHu CTOpOH W ABMAKLWEcs peaynsTaToM Bcex npeablayLwmx
MeperoBOpoB MexJy HUMMW.

14.5. PaznensHOCTb NONOXeHWA

HenpaBunbHOCTb, HeAEWCTBUTENbHOCTb, HEBLIMNOSHAMOCTE MMM HE3aKOHHOCTb Kakoro-nmbo MonoxeHus
[orosopa He BnusieT Ha AeNCTBUTENLHOCTEL UM BbINOMHUMOCTL NMOGOro ApYroro U3 ocTanbHbLIX MONOXEHWA
[Horosopa.



14.6. WcnonbaoeaHwe cetw cBA3N
Ans BeinonHeHus HacToswero [lorosopa OnepaTop MOXET UCMOMNb30BaTE COBCTBEHHYIO CETh CBSI3M, a TakKe
rpuernekatb Apyrie KoMnaHwW, Bnagetowve cobCTBEHHOW WNWM apeHAayeMol CeThi0 CBSISW M WUMEloLme
HeobXoAuMbIe NULIEeH3MU Ha NPeAOCTaBNeHWe YCNyr CBS3au Ha TeppuTopun Poccuiickoin denepauuv v 3a ee
npegenamMu.
14.7. Oneparop npeaocTasnaeT abconoTHbIA NPUOPUTET BCEM COOBLLEHUSM, KacaloLuMcs 6e30NacHoCTH
YErIOBEYECKOM KU3HY, NPOBEAEHWNA HEOTIOXHLIX MEPONPUATKIA B 06racTi 060poHs!, 6e30MacHOCTY 1 oxpaHbl
npaeonopsigka B Poccuiickor Pepepauun, a Tawke cooblUeHUM O KpYnHbIX aBapusix, katacTpocax,
ANVAEMUAX U CTUXUIAHBLIX BeacTBUSIX.
14.8. Onepatop eripase oTkazaTe AGOHEHTY B npefocTaBneHun Yenyr (MprMocTaHoBUTL okasanwe Ycenyr
CBA3M) NpY cnefyoLmx ob6CcToATeNLCTBaX:
14.8.1. npegocTaeneHue Ycnyr MoxeT cosfath yrpody G6e3onacHoOCTH 1 060poHOCNOCOBHOCTY rocyAapcTea,
300poBbH U BezonacHocTy Nioaen;
14.8.2. npepocTasnieHne Ycnyr HEBOMOXHO BBUAY KakuX-nubo thmamyeckux, Tonorpaduieckux Unm HbIX
€CTeCTBEHHbIX NPENATCTEUI;
14.8.3. ABOHEHT Mcrnonb3yeT WM HaMepeH WCMONbL30BaTh CPEeACTBa GBA3WM ANS KAKUX-NUGO HE3aKOHHbIX
Lenei, unu xe nony4aeT Ycrnyru HeaakoHHbIM CrocoBoM:;
14.8.4. npu HapyLueHum AGOHEHTOM YcroBuii [loroBopa, BKrYas HapylueHe CPOKOB OMNaThl, YKazaHHbIX B
HacToswem [Jorosope;
14.8.5. B MHbIX Cryqasx, NpeaycMOTPEHHbIX AeCTBYIOLLMM 3aKoHOAATeNbLCTBOM Poccuiickoit denepaumm u
HacTosAwwmM [orosopom, BKMo4as [lononHnTeNsHbIe CornalleHus K Hemy.
14.9. ABOHEHT 03HaKOMIEH U COrMaceH C XapaKTepUCTMKamMy npeacTaBnsiemMbix Ycnyr, OTHOCUMTENBHO MX
KayecTsa, HafeXHOCTU U OTPaHUYEeHUi, a TaKKe C OnuUcaHMeM COOTBETCTBYIOWMX YCNyr, W3NOXeHHLIM B
cooTBeTcTBYIOWEM MNpunoxeHuu k [Jorosopy.
14.10. O6opyfoeaHue OnepaTopa MOXeT Ucronb3oBaThes OrnepaTopoM Ans NpefocTaBneHus Yenyr
TPETLUM NULEM U KaK TPaH3WUTHBIA y3en CBA3M, BereacTBue 4ero AGOHEHT He Brpase MpensTcTBOBaTb
Onepatopy npousBoAuUTE HEOBXOAWUMBLIE AN 3TOT0 YCOBEPLUEHCTBOBaHMS, OBCAYKMBaHME U Mpouue
feiicteus ¢ ObopynosaHuem Oneparopa.
14.11. Oneparop enpaee uHdopmupoBaTb ABOHeHTa 0 peanuayembix OnepaTopoMm U ero napTHepamu
ToBapax W ycnyrax, npoeoguMeix OnepaTtopom akuusix, Npe3eHTaumsaX U MapKeTMHIOBbIX MCCRenoBaHUsAX
nocpe/CTBOM PacChINikU MaTepuaros no anekTpoHHoM noyTe. MNognucannem HacTosiwero Jdorosopa AGOHEHT
AaeT cornacve Ha nonyveHwe oT OnepaTtopa peknamHoi WMHMOpPMalMM B COOTBETCTBUM CO CT. 18
®epnepansHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-93 «O pexknamvens.
ABOHEHT — uHAMBUAYamNbHBIA NpeanpUHUMATENb COrMaceH Ha Beck CPOK AeNCTBUS Horosopa Ha
ucnone3oBaHue ceefeHnii 06 ABoHeHTe, ykasaHHbIX B ¢T. 53 ®enepansHoro sakoHa ot 07.07.2003 roga Ne
126-®3 «O cBsian», B cucTeMe MHDOPMALMOHHO-CNIPABO4HOTO OBCIY)KMBAHWS B LIENAX 0Ka3aHUA CIPaBOYHbIX
W UHbIX MHOPMaLMOHHBLIX yeryr OnepaTopoM Unu TpeTbuUMK NLamMu,
YkasaHHoe Bbllle ucronb3osaHue ceeaeHnii 06 AGoHeHTe BkrlouaeT B cebs 06paboTtky Onepatopom wunu
TPETBAMU NULAMW NEPCOHamNbHLIX AaHHLIX ADOHeHTa-rpaXgaHuHa B COOTBETCTBMM C TpeGoBaHMAMM
PenepansHoro sakoHa ot 27.07.2006 Ne 152-93 «O nepcoHanbHbIX JaHHBIX», B TOM YMCHe cbop, 3anuce,
cucTeMaTtusaumio, HakonneHwe, XpaHeHwe, yTodHeHue (oDHOBreHWe, W3MeHeHWe), W3BMedeHue,
ucrionb3oBaHue, nepegaqy (pacnpoctpaHeHue, npeaocTaBneHue, 4OCTyn), obeanuunsanme, GrokupoBaHme,
yAaneHve, yHW4TOXeHWe WHgopMalun (cBeaeHwin) o6 ABoOHeHTe, BKMOYeHWe cBepeHWli 06 AGoHeHTe B
AaHHbie Ans MHCOPMaLIMOHHO-CMPaBOYHOro 06CNYXUBaHWS, UCNONBL30BaHME MHDOPMALIMM NPU BLICTABNEHUN
W pocTaBke AGOHEHTY CYETOB, AeTanusauum cHeTa Mo BCeM BUIAM OKasaHHbIX YCMyT, Npu OCYLLECTBIEHM
pacyeToB (Npuéme nnaTtexeil), BeAeHUN NPETEeH3UOHHO-UCKOBOW paBoThl, B3bICKAHUM 3af0IKEHHOCTH 3a
Yenyrn, a Taikke ucnonb3oBaHue ceeneHun o6 AGOHeHTe B CBSIaW © npegocTaBneHneM WMHOIM CrnpaBOYHOM
uHpopmaumm. Cornacue Ha 06paboTky nepcoHarbHbIX AaHHbIX AEACTBYET B TE4EHUE BCEro Cpoka AeicTBUs
HoroBopa, a Tawke B TeueHue 5 (NATH) NeT B AaThl NpekpaLleHus geficteus Jorosopa.
ABOHEHT-MHANBMAYaTNBHBIN NPEANPUHUMAaTESb MMEEeT NPaBo BbIPA3WTs CBON OTKA3 OT NPeoCTaBMNeHMs O HEM
ykasaHHbIX Bbllle CBefeHud, MyTem npegocTaBneHuss OnepaTtopy COOTBETCTBYIOLLETO MUCHMEHHOTO
YBEAOMIIEHUS.
14.12. Horosop coctaeneH B 2 (gByX) aKaemnrsApax, WMEIOLMX OAWHAKOBYIO IOPUAMHECKYIO CUMY, MO
O HOMY 3K3eMNIApYy AnA Kaxao CTopoHbl.
14.13. CTopoHbl 06513yI0TCA HesaMeanMTENLHO BbICLINATE B afpec Apyroi CTOpOoHb!, ykasaHHbIA B n. 14.14
HacTosiLiero [lorosopa, yseaomieHre 06 uaMeHeHM PeKBU3UTOB: afpecHasl MHAOPMALIMS, OPraHU3aLMOHHO
— npaeoBas opma u 6GaHKOBCKMe DEKBM3WUTBLI, YTO SHBMSETCH AnA BTOpoil CTOPOHLI HaAnexalium
yBeJoMIeHNeM. M3MeHeHMs BCTYNalOT B CUNYy C MOMEHTA HanpaBrieHusl YBeAOMneHus o6 WaMeHeHWM
pekBu3nTOB. Puckn nocnencTeuin HeucnonHeHus CTOPOHOI ycriosui [Jorosopa no yBeAOMIEHWIO [PYroii
CTopoHbl 06 u3meHeHUn pekeusnToB, HeceT CTOPOHA, HE UCMOMHMBLLAS 0BA3aHHOCTW MO YBEAOMIIEHMIO
Apyro CTopoHsI.



14.14. Tio6ble yBeaoMneHus, TpebyeMble M paspeLleHHble B paMkax AaHHoro [loroBopa, CoCTaBnsATCs
B NViCbMeHHOW thopMe Ha PYCCKOM A3blKe, 1 HarnpaBrATCA 3aKaaHbIM NMMCbMOM C YBEAOMITEHUEM O BRYYEHWH,
no agpecam SMEeKTPOHHOM MONTHLI, WKW AOCTABMAIOTCSA PacChifibHbIM MO afpecam, NPUBEAEHHLIM HIBKe.
YBefOMIIeH\e BCTynaeT B CuSly CO OHS ero JOGTaBKWM, KOTOpbIi yKasbiBaeTcs B NOATBEpXAeHuM O ero
MOJTY4YEHUM.

ABGOHEHT Oneparop’
rBroy HCO «HoBOCUOMPCKUIA  [enepanbHOMY AVPEKTOPY
aBTOTPAHCMOPTHEIA KoNmnemK»
[vpektopy: Kpyrnoeoli Mipute HukonaesHe AO «Komnanusa TpaHcTeneKom»
Dakc: +7 (__) 121357, ropon Mocksa, ynuua Bepeiickas, aom 29,
Ten.: +7 (383) 266-00-81 cTpoeHue 33
Email: natk@edu54.ru dakc: +7 (495) 784 6671
Ten.: +7 (495) 784 6670
Email:

Kaxpas us CTOPOH MOXET M3MEHWUTb CBOW afpec Ans NMpefCTaBneHus YBeJoMIeHW, U3eecTus 06 aTom
nucbMeHHo apyryio CTOpoHy.

14.15. B cnyyae yKroHeHus afpecarta OT MonydeHus yBefoMIiieHus, a Talke B cryyae, Koraa agpecar
MUCbMEHHO He COoOBLMT oTnpaBuTenio 06 W3MEeHeHWM agpeca U PEeKBU3UTOB [OCTaBKU yBEOMIIeHWN B
YCTaHOBMEHHbIIA CPOK M yBepoMmneHue ByadeT [OCTaBMeHo Mo paHee ykasaHHOMY ajpecaToM agpecy unu
peKkBuaUTaM, agpecaT HeceT BCH OTBETCTBEHHOCTb 3@ HeOCTaBKy WM HEBO3MOXHOCTb [OCTaBKM
yBEeJOMIEHUA.,

14.16. [loctaBka cueTa ocyljecTsrsetcs cunamu Onepatopa (TpeTbuUx ML) WM MO4TOBOM
KOppecrioHeHUMeili no aapecy/agpecam ABGOHeHTa, ykasaHHbiM B n. 14.14. Cnocob6 focrtasku cyeTa
Onepatop onpedensieT camocTosTensHo. B cryuyasix, korga c4eT AGOHEHTY OTnpaBrsieTcst MOYTOW,
obsiaaHHocTe Onepatopa no oBecneyeHnio AOCTABKM CUYETa CYMTAETCsl BbINOIHEHHOW B MOMEHT nofadqv
MOYTOBOW KOPPECNOHAGHUUM B COOTBETCTBYIOLLEE MOYTOBOE OTAeneHue cBA3W, 6e3 yBedoMIIEHWs O ero
nony4eHun.

14.17. Cuert, cyeT-thakTypa, AKT coauu — NpUeMKK YCryr, getanusauus, Apyrme JOKYMeHTbl, OTHOCALLMECH K
[Oorosopy, npv B3avMHOM corflacui CTOpPOH, MOryT ObiTk HarnpaeneHbl Apyroii CTopoHe AOKYMEHTaMu B
3MEKTPOHHOM BMAE, MOAMNUCaHHBIMU YCUINEHHOW KBanudMUWPOBAHHOM 3NEKTPOHHOW MOANWCHID B3aMeH
BymapKHOro [OKYMEHTA.

14.18. BaHkoBckue pekBuauTbl CTOPOH
ABoHeHT Onepartop
FBroy HCO «HoBocubupckuin AO «Komnanwst TpaHcTeneKom»
aBTOTPAHCMNOPTHLIA KONMNemK»

630102, Hoeocubupck, yn. Axywesa, 31

PacueTHbIl cueT: 03224643500000005100 123507 MockSe. Wet Beoononas, fioniclp o

Kopp. cueT: 40102810445370000043 dakc: +7 (495) 784 6671
WHH: 5405114622, KII: 540501001 g
BMK: 015004950 Ten.: +7 (495) 784 6670

OT1 uMeHu UcnonHuTens:

¢ounman AO  «Komnanua  TpaHcTeneKom»
«MakpopervoH 3anagHas Cuovpe»

630004, r. HoBocuGupck, KoMcoMonsckui Np-KT, M.
1, k4

MouToBkil agpec: 630004, r. Hoeocubupcek, ala 103
WHH: 7709219099, KrI1: 540743001

f-bunuan- Baunka BTB (MAQ) B . KpacHosipcke
PacueTtHbii cuet: 40702810216030000881

Kopp. cyeT: 30101810200000000777

BMK: 040407777




Or'PH 1027739598248
14.19. [auHeii [loroBop nognucaH ynonHOMOYEHHBIMU NpeAcTaBuTensmu CTOpoH B 2 (AByX) SKaeMnnsipax
Ha pPYCCKOM S3biKe:
14.20. TMognucu CTopoH:

AGoHeHT Oneparop
lNoanwce: Mognuck:
KopHioLwkiH W.I".
®.1N.0.: Aok
O.: Kpyrnoea U.H HayanbHuk oTgena conpoBoXaeHus

.D.OIDKHOCTI:: ﬂMp’EKTOp npodzdK KnueHtam KopnopaTuBHOro

Hara: W rocyiapCcTBeHHOro cerMmeHTa
AoKyMeHT nognMcaH aNeKTPOHHOIH NOANKCLIO Ornpasnedo AO "KOMMNAHWA TPAHCTENIEKOM", KOPHIOLUKWH UBAH MrEHHAOBEBUY,
Oneparop 20 000 "KoMnauus "Texnsop” HAYANBHUK OTAENA COMNPOBOXAEHMA NPOAAX KITMEHTAM KOPMOPATUBHOIO U
AnexTpoHnblii gokyMeHT 4859bcdd-2733-4224-8de0-858a94f3752 FOCYOJAPCTBEHHOIO CEFMEHTA

19.,12,2022 12:29 (MSK), Ceptudmrar 01D8C107EEF401500000000C381D0002

Yreepxpaeno FBIMOY HCO "HosocnGupcknii aBToTpaHCnopTHbIH kKonnemk”, Kpyrnosa WpnHa
Hukonaesxa, JupexTop
29.12,2022 04:47 (MSK), Ceptudukar 06D6E63BO00DAEQC0984E91DFDOFF82F10C




Mpunoxexne Ne 1

K [Joroeopy 06 oKasaHWW YCHyT CBA3W
NeNS167506 ot «l@& 2022r.

®OPMbI

AKT NpUeMKH YCNyru No NoAKMHYeHnIo

r « » 20 r
HacTosLUM MOATBEPXKAAETCS, YTO B COOTBETCTBMM C [loroBopoM 06 okasaHuu ycnyr Ne oT
«__» 20 r. Mexay AO «KomnaHus TpaHcTeneKom» {«Onepatop») 7]

(«ABoHeHT»), Onepatop cgan, a AGoHeHTa NpuHAN
rnogkroyeHve k Yenyre (HaumeHosanue Ycnyru), no agpecy ykasaHHoMy B 3akase Ne .

CroumocTb Ycnyrv rno fogkroveHnio cocTaBnsaeT (Cymma nponuceio) pybnen, B TOM yucne
HOC B pazvepe (Cymma nponuckio) pyonei.
CroumocTb Yeryru no nogknodeHuto 6es yuera HOC coctaenser (Cymma nponuckto) pybnei.

[arta Hayana npepocTasneHus yCJ'IYI'HZ

AyTeHTUDUKALMOHHbIE AaHHbIe ANs AocTyna B JMdHeIi kaBuHeT v ans gocTyna k Yenyre (onuuoHansHo):

JloruH (login)
Maponk (password)

Moanucu CTopoH:

Oneparop: ABOHeHT:

AO «Komnanwus TpaHcTeneKom» 000 «BMNOY HCO «HoBocubupckuii
aBTOTPaHCMOPTHBIV KONMEmK»

/N.0._®amunus Mpeactasutens /

/ W.H.Kpyrnoga /

M.n
M.
AKT npvieMKu ycnyr
r. «_ » 200_r.
HacTosimm nogTBepXaaeTcs, YTo B COOTBETCTBUM C [loroBopoM 06 okasaHuu ycnyr Ne oT
«__» 200_r. mexay 3A0 «Komnanus TpaHcTeneKom» («Onepatop») u (lonHoe topuduyeckoe
HaumeHosaHue [lons3osamens) («ABoHeHT»), OnepaTtop okasarn AGOHeHTY Ycnyru B COOTBETCTBUM C
3akasom Ne 3a nepuvog c «___ » 200 r.mo«__ » 200_r.
CroumocTe Ycnyr coctasnsier (Cymma nponiuceio) pybneir, B Tom uyucrne HOC B pasvepe
(Cymma nponuceio) pyonei.
CroumocTs Ycnyr 6e3 yqeta HOC coctasnser (Cymma nponuckio) pybnei.

Moanucu CTOpoOH:



Onepartop: ABOHEHT:
AO «Komnanus TpaHcTeneKom» 00O «I'BINOY HCO «Hoeocubupckuii
aBTOTPAHCMOPTHLIN KONMemK»

/N.0._damunus MNpepcrasurens /
/ N.H Kpyrnoga /

M.n
M.Nn
AKT npuema-nepegayu o6opynoBaHus
r. «_» 200_r.
AO «Komnanus TpancTeneKom», B nuue , JelCTByOLLEro
Ha ocHoBaHuK , MMeHyemoe B farnsHeiiem «OnepaTop», ¢ 0AHON CTOPOHSI, 1
B
!
niue » AeCTBYIOLLEro Ha OCHOBaHWK

, MMeHyemoe B gansHenem «ABOHEHT», C APYroi CTOPOHEI, @ BMecTe
umeHyembie «CTOPOHBI», COCTaBMIM HacTosAW WA AKT npuema-nepeaayn OBopyaosaxus k [Jorosopy 06
okazaHum yenyr Ne oT «__ » 200_r. (nanee — [loroBOp) 0 HYKECNEOYIOLLEM K

1. B cooTBETCTBUM C YCnoBusmu Jorosopa, Onepatop nepegan, a AGOHEHT NPUHSI criegywoulee

obopyooBaHue:
Ne | HaumeHoBaHue Mapka Mopenb CepuitHbii Konwyecteo | LleHa 3a
n.n. | obopynosaHus, WT, Homep WT., B
T.4. HOC
1
2
3
4
2. O6opynosaHue nepenaHo Onepatopom AGOHEHTY B crieayIoWEi KOMMIEKTALUY:
Ne n.n. HaumeHoBaHWe KOMNNEKTYIOLLMX M34enuii Konu4ecTso, LWT.
1
2
3

3. fononHutensHele ceegexna 06 OBopyaosaHuM (3anonHseTcs npu HeoGxoauMocTh):

4. ABoHeHT 0bsizyeTcs onnatute OBopyaoBaHue B NOPSAKE 1 CPOKW, YCTaHOBEHHbIe [oroBopoM.

5. MoanucaHuem HacTosero AkTa npuema-nepenaym O6opynoeaHns AGOHeHT NnoATBePXKAAET, YTO emy
nepegaHo O6opynoeaHue Haanexallero ka4ectsa, AGOHEHT He UMeeT NpeTeHaui K OnepaTopy
OTHOCUTENMLHO KOMINeKTauumu 1 kadectea OGopyaoBaHus,

6. MapaHTuiiHbIA cpok Ha OBopydoBaHWe cocTaBnseT Mec.

Mognucu CropoH:

Oneparop: ABOHEHT:
AO «KomnaHus TpaHcTeneKom» 000 «BINOY HCO «Hosocubmpckuii
aBTOTPaHCMNOPTHbLIA Konnemk»

/N.0._damunusn Mpegctasutens /
/ W.H.Kpyrnoea /

Mm.n.

®OPMBbI cornacoBaHbI:



noarnmcii CTOPOH:
Oneparop: ABOHEHT:

AO «KomnaHua TpaHcTeneKom» 000 «['BMNMOY HCO «HoBocubupckuia
aBTOTPAHCTOPTHBIA KOMMemK»

JW.T. KOpHIOLLKWH [ / W.H.Kpyrnosa /

[oKyMEHT NOANKCaH 2NeKTPOHHON NOANKCHI0 Ovrnpaeneso AO "KOMMAHWSA TPAHCTE/IEKOM", KOPHIOLWKWH WBAH MEHHALBEBIY,
Onepartop 30 000 "KoMnaruns "Tensop”

HAYANbHWK OTAENA CONPOBOXAEHMSA NPOAAX KIMEHTAM KOPMOPATUBHOIO U
SneKTpOHHbIN [oKyMeHT 4859bcdd-2733-4224-8de0-858a94f37512 rOCYOAPCTBEHHOIO CEFMEHTA

19,12,2022 12:29 (MSK), Ceptucpmkat 01D8C107EEF401500000000C381D0002

Yreepupeno F6MOY HCO "Hoeockbupcinii aBTOTpaHCNOPTHEINA KosemK", Kpyrnosa Vipua
HukonaesHa, AvpexkTop

29,12.2022 04:47 (MSK), CeptuchikaT 06D6E63BO00DAEO0984EI1DFDOFF82F10C




Mpunoxenue Ne 1.1
k [loroBopy 06 oxaaii{uu ycnyr cessu
NeNS167506 ot « { 2022 r.

COrMALUEHUE OB 3KCIMITYATAUMOHHO-TEXHUYECKOM B3AUMMOAEACTBUN CTOPOH

1. OnpepeneHun

nPN - nuct pervcTpauuy npobreM — 3NEKTPOHHBLIA [OKYMEHT WHAOPMAaLMOHHOW cucTeMbl Onepartopa,
cogepxalui nHcpopmanmio o npobneMe oT MOMeHTa e BO3HUKHOBEHWS 00 3aKpbITUS.

MarucTpanbHbIi Y4acToK - y4acToK, HaxodsalWuiics Mexay Toukamu npucytetems (TI1) cetn OnepaTopa.

OToen TeXHWM4YECKOW TNOAMOEPXKWA KOPNopaTMBHbIX KNMEeHTOB M oneparopoB (OTMNKKO) -
opraHusauuoHHoe  nogpasgenedve  OnepaTopa,  OCYLECTBMsAWLIEE  TEXHWYECKMIA  KOHTpONb  3a
npegocTaBneHem Ycnyr.

Mpuoputer npobrnembl - CTeneHb CPOYHOCTWU pelueHus npobrnemel, npucBavBaeMasi B COOTBETCTBUMM C
nopsigKom pelleHus npobnem, NpuBedeHHbIM B HacToslwem CornalleHuy 06 aKkcnnyaTaumoHHO-TEXHUYECKOM
B3ammopeicTen CTOpOH.

UHdopmaumoHHaa cucTemMa - MHOrOnonb3oBaTensckas WHOpMaUMOHHas aBTOMaTU3MPOBAHHasA cUcTema
Oneparopa, ucnone3yemas ansa xpaHeHus M o6paboTku uHpopmaluu, CBA3aHHOM ¢ oBpalueHusMu AGoHeHTa 1
peLleHvemM npobnem npu npeaocTaBneHun Ycnyr.

MonHLIM Yac - OKPYrieHHsIN 40 Lienoro Yyaca npoMexyToK speMeHu. OkpyrrisieTcs B 6ofbLUylo CTOPOHY, ecnu
HenonHbliA Yac coctaensietT 30 u Goree nocreAoBaTensHLIX MUAHYT, B MEHbLLYIO CTOPOHY, ECIIU HEMonHbIi Yac

coctaBnseT MmeHee 30 nocnegoBartenbHbIX MWHYT.

MpepkiBaHue okazaHusa Ycnyru — 3apeructpuposaHHas OTIMKKO HeBoamoxkHocTe noTpebneHus AGOHEHTOM
Yenyru, Bbl3BaHHas TeXHUYECKMM OTKA3OM annapaTHoro unu nporpammHoro obecneveHuss Onepatopa nubo
HapylueHueM paboTbl kKabenbHbIX COOpPYKEHUIA, 3a4eACTBOBaHHLIX B OKa3aHu Ycnyru.

KayecTBOo npegoctaBnsiemMol YcnyrM - cooTBeTCTBME YCNyrM TEXHWYECKUM W 3KCNyaTauWOHHbLIM
XapaKTepUCTUKaM, yKasaHHbIM B MNpunoxeHuy ¢ onvcaHuem gaHHOW Ycnyri.

Sckanaumsa — wuHbopmupoBaHue nepcoHanoMm OTIKKO TexHuyeckoro nepcoHana W pykoBoauTenew
Oneparopa.

2. MpaHunua 20H oTBeTcTBEeHHOCTU CTOpOH

2.1. BoHa oTBeTCcTBEHHOCTU OnepaTopa pacnpocTPaHAETCs TONBKO Ha ceTb cBsA3u Onepartopa U HaYuHaeTcs OT
nopta O6opygnoBaHusi Onepatopa, HenocpeAcTBeHHO noakmoyeHHoro k O6opynoeaHuio Knuenta, nubo
OTOernbHO ykasbiBaeTcs B CxeMme pasrpaHuYeHus 30H OoTBeTCTBeHHOCTHM CTOPOH, ABNSIOWENCA HEOTHEMITEMON
yacTblo Hactoswero CornaweHwss o6 akcnnyaTauMoHHO-TEXHUYeckoM B3aumMopericTBuM CTopoH (nanee —
«CornaweHue») unu otgensHeiM MNpunoxeHuem k [Joroopy. CTOpoHbBI BripaBe yka3aTk MHbIE MapamMeTpbl 30HbI
oTBeTcTBeHHOCTU CTopoH B 3akase Ha Ycnyry.

2.2. Onepa‘rop OﬁﬂByeTCﬂ BbINOJIHATE cnegyluimne OeNcTBUS B CBOEI 30HE OTBETCTBEHHOCTM:

- noaaepXxuveaTtb CBOK CETb U oﬁopy,qoaaHMe B paﬁOTOCI’IOCOGHOM COCTOAHWW]

- MpOBOOWUTbL NIaHOBble MPOMUINAKTUMECKME WM aBapUHO-BOCCTAHOBUTENbHLIE paBoThl Ha CBOEH
ceTu 1 obopyaoBaHuu;

- YCTpaHsiTb HEWMCMPaBHOCTU BO3HUKAIOLIME Ha ceTu WU obopyaosaHum OnepaTopa W BAMSAIOLWIME Ha
Ka4eCTBO NpefocTaBreHus Ycnyr.
3. Nopsanok ycTpaHeHWsA HeMcnpaBHOCTel Npy NpefocTaBneHUU Ycnyru

3.1. Bce peicTBMA MO peLUEeHW0 HEeWCMpaBHOCTEN B CBOEW 30HEe OTBETCTBEHHOCTM, B3aUMOOEWCTBUIO C
ABoHeHTOM K ackanauuu ocywectenset OTIMKKO Onepatopa, paboTaiolumii B KpYrnocyTO4YHOM PEXUME.

3.2. Meperosopsl 1 nepenucka Mexay OnepaTopom M AGOHEHTOM OCYLLECTBIISIIOTCS Ha PyCCKOM.



3.3. Onepatop OCYLIECTBIIAET EXEAHEBHbIA KPYITIOCYTO4HBIA KOHTPOMk 3a Ka4ecTBOM MpefocTaBrseMoi
Yenyru. B crnydasx yxypllewus kadectsa YCnyrv UNM mpepbiBaHus npepocTaBnedust Ycnyrv, Onepatop
npoBoauT paboThl MO BLISIBMEHWIO 1 YCTPAHEHMIO NPUYMH, BbI3BABLUMX TaKoe yXy/LUeHne Wik npepbiBaHue.

34. Onepatop npenoctasnsaer AGOHEHTY KoHTakTHylo uHcopmauvio OTIMKKO Onepatopa AnA
B3aMMOOENCTBMA C Lenbio pelueHuss npobrnem, CBA3aHHLEIX C yxyOlleHueM kayectea wunu [lpepbiBaHnem
npegocTaBneHus Yenyru.

3.5. PelleHve HEUCTPaBHOCTY HauyMHaeTcs ¢ MoMeHTa obHapyxeHws HewcnpaeHocT OnepatopoM umM ¢
MomMeHTa oOpalleHuss ABoHeHta B OTIKKO OnepaTtopa. OkoHYaHWe pelleHWs HeucnpasHOCTH
pEervcTpUpyeTcst CUCTEMON MOHUTOPUWHIa ceTl 1 oGopydoeaHua OnepaTopa.

OpHoBpemeHHo ¢ oBHapyxeHuem OnepaTopoM HEeuCnpasHOCTM Ha MarncTpansHOM Y4acTke CeTW Min npu
obpalienun ABoHenTa B OTTIKKO Oneparopa odopmnsietcsi [IPT1 ¢ npucsoeHuem emy cratyca «OTKpbIT».

3.6. [lexypHbiit onepatop OTIMKKO Oneparopa nepesoput JIPM B cTatyc «B pabote», npoogut Tpebyemy:o
OWarHocTWKY W TecTUpoBaHue, B ClydYae HeobXoAuWMOCTU MPUBMEKaeT K PEeLUeHVI0 HeucrnpasBHOCTU Apyrve
nogpasgenexus Onepatopa u cooBuwaet B OTIMKKO Onepatopa o pesyrnbTaTtax NpoBeAeHHOW AUarHoCTHUKK 1
TECTMPOBaHWsl U OPUEHTMPOBOYHOM BPEMEHU peLleHns HeMCNPaBHOCTU.

3.7. OTMNKKO Onepatopa perynspHo o6HoBrnsier JIP1 B cooTBeTCTBMM C MOCreOHed MOCTynuBLIEN
uHcbopmaleit no npo6rieMe, BKIOYasi KOHTAKTHYK WHGOpMauuvio fnuua, OTBETCTBEHHOMO 3a pelueHue
npo6nemsl, NpegnpuHATLHIE ASHCTBUA, CPOK MX OCYLLECTBEHWs, Pe3ynbTar, a Takke nHdopmupyeT AGoHeHTa o
XO[le 1 CPOKax peLleHns HEeUCTPaBHOCTI B COOTBETCTBUM C MPHUOPUTETOM 3anpoca (ykasaHel B Tabnuue 1).

3.8. HeucnpaBHOCTH NOAPa3AENATCH HA YETbIpe NPMOPUTETA NO CTEMNEHWU CPOYHOCTH WX pPeLleHus:

Mepesiti npuopumem: mobble HeWcnpaBHOCTW Ha ceT u obopymosaHuu OnepaTopa, npuBoslMe K
MpepbiBaHuio NpegocTaBneHus YCnyru.

Bmopoii npuopumem: niobble HEUCNPABHOCTY, NMPUBOASILLNE K CHWKEHUIO TEXHUYECKUX W 3KCTyaTalUOHHbIX
XapaKTepucTHK NpeaocTaBnseMoit Yenyri.

Tpemuii ipuopumem: NioBble CUCTEMATUMECKM BO3HUKAIOLIME HEUCTPABHOCTH, He NpuBodsiime K MpepblBaHnio
npeaocTasneHus YCNyru i He BIMSIIOLLME Ha TEXHUYECKUE W AKCNIyaTaUMOHHbIE XapaKTepUCTVKK YCmyru.

Yemeepmalll npuopumem: nwobble obpalieHuss AGOHeHTa, CBfisaHHble C MpepocTaBneHveM Ycnyru, 3a
vcknmioYeHrem obpalleHuit no npobnemam nepeoro, BTOPOro U TpeTbero NpuopuTeToR.

3.9. MpoaomkMTENLHOCTL pelueHus npoGnemsl, nepuop, peleHus OnepaTopom npobnem Kexxaoro npuopureTa,
a Taicke nepuoanYHocTb MHdopMupoBaHua Onepatopom ABOHEHTa 0 XO[e peLleHWsi HeMCNpaBHOCTH, YKkasaHbl
B Tabnuue 1.

Ta6nuua 1
MpogomkuTen
BHOCTBL MepuognyHOCTL Mepuopn pelieHHUs
Mpuopurert pelleHunA uHcpopMHUpoBRaHua AGoHeHTa O HeucnpaeHocTHM OnepaTtopom
HEeMCrNpaBHOCT | Xohe pelleHWs1 HeMcnpaBHOCTU™ (Bpems MockoBckoe)
7
Mepebid’ he 60”?? 4 1 pa3 B yac Kpyrnocyto4Ho
yaca
Bmopolii? Hef:;ie B 1 pas B 2 yaca ExepnHesHo ¢ 8:00 go 20:00
i He Gonee 3 Mo 3anpocy AGoHeHTa 1 No akTy )
Toemi pabo4umx aHs peLueHus1 HeucnpaBHOCTH PaGouve aHu ¢ 9:00 Ao 18.00
- He Gonee 10 Mo sanpocy AGoHeHTa 1 Nno akTy .
Yemeepmbill paBouVX AHed DELLIGHUS HEWCNPABHOCTH Pa6ouue gHu ¢ 9:00 oo 18.00

* MHdopmupoBaHue AGOHeHTa NPOM3BOAMTCA B CNeAyLLKUX cryyasx:

- 33sBKa O HeMCNPaBHOCTM OTKpbITa B peaynktaTe obpalyeHns AboreHTta B OTIKKO Oneparopa,

1, 2 B ciygae MOBPEXKASHHA IMHMM CBA3H BPEMS YCTPAHEHHUS HEHCIIPABHOCTH COCTABMsAET He Gonee 72 yacos
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- ABoHeHT obpawaetca B OTINKKO Onepatopa B Xode pelueHuss HEeUCTPaBHOCTU, OBHapYXeHHO
CUCTEMOM MOHUTOPUHra ceT 1 obopynoeaHua OnepaTopa.

** Ecnv MHOe He ykasaHo B 3akase.

3.10. Onepatop Bnpase 6e3 npensapuTensHOro yeedomneHuss ABoHeHTa HayaTe npoBefeHve paGoT no
yCTpaHeHWIo aBapuiiHbIX CUTYaLIWIA, ECNN TAKOBbLIE BO3SHWKHYT NPY NpegocTaBneHuy Yenyr,

3.11. B cnyyae ecnu Onepatop oTpuuaeTt, yto npobnema BO3HMKIIA B €70 30HE OTBETCTBEHHOCTU, CTOpoHamm
MoXeT ObITb NpoBefeHO COBMecCTHoe TecTupoBaHue Ycnyru. Llenmb Takoro TecTupoBaHus 3aknioyaeTcs B
rnokanuaauum NpUinHbLl U MecTa BO3HUKHOBEHUA Npobnemsl. [1o okoH4YaHuM TecTupoBaHua Yenyri Onepartop u
ABoHeHT oBMeHWBaloTCA pesynbTataMmu TecTMpOoBaHWs, npudeM ABOHEHT NpeAcCTaBnAeT  peaynbTarhl
TECTUPOBaHWA NEPBbLIM.

Kaxpgas w3 CtopoH o0bssyetca npepoctaensate Apyroi CtopoHe mno ee TpeGoBaHuio M B corfacoBaHHLIe
CTopoHamMu cpoky COOTBETCTBYIOLLME NPOTOKONbLI COBLITURA, NPeALIecTBYIOLMX BO3HUKHOBEHUIO HEUCTPABHOCTH
(«nor-chainei»).

3.12. MNpy BO3HUKHOBEHWUW CREOYIOLMX CUTYaLIMIA MPY PeLleHnd HEUCTIPaBHOCTY NpoBoAUTCA Sckanawus:

- TNpeBbllUeHWe MNPOAOCITKUTENBHOCTM pEeLUeHWs] HEWUCNPaBHOCTM, YCTAHOBMIEHHOW B HacTosAleM
CornaweHuu;

- HeobXOOMMOCTb MPUBIIEYEHUS K PELUEHWI0 HEeWCNPaBHOCTU AOMOMHUTENbHLIX Pecypcos, B TOM
yucre ApYrMX CTPYKTYPHBIX nogpasgeneHni Onepatopa;

- HeobXxoAMMOCTb MOBLILLEHWA NPUOPUTETE;
- HeobxoaMMOCTb AOMONHUTENBHOIO MHAIOPMUPOBAHUSA pykoBoacTea Onepartopa.
Npouecc npoBeaeHus ackanauuu otpaxaeTtcs B JIPI.

3.13. MNo okoHuyaHuu pewenus npobnemsl OTIKKO Onepatopa nepesogut JTPMN B cratyc «Pelued», a OTMKKO
Onepatopa B cooTBeTcTBMM € N.3.9 nHchopMmupyeT AGoHeHTa 0:

- pelleHnn HencnpaBHOCTK,

- MPOAOJPKUTENBHOCTU pelLUeHWs HeUCNPaBHOCTKM COrfiacHo AaHHbIM WMHMOPMAaLMOHHOW CHCTEMbI
Onepartopa;

- MpW4MHaX BO3HUKHOBEHUSI HEUCNIPABHOCTH.
3.14. JIPT1 npuceauBaeTcs cTaTyc «3akpbIT» M0 COrnacoBaHuio ¢ AGOHEHTOM B COOTBETCTBUM ¢ Tabnuuei 1.

3.15. Tllpu BO3HUKHOBEHWM aBapWHOM cuTyauuu Ha obopyaosaHuMu ABOHEeHTa, NOAKMIOYEHHOro K
obopynosaHuio Onepatopa, AGoHeHT o6siayeTcs coobwuts B OTIKKO OnepaTtopa:

- Bpems W AaTy BO3HUKHOBEHWS aBapuiHON cUTyauuu;

- KpaTkoe onucaHue, MpUHKHY U NpubnuanTenbHble CPOKM YCTPaHEHUS aBapUAHOM CUTYaLIUK;
- Homep [oroeopa v 3akasa;

- ©®©..0. n TenecdoH nepegasLuero MHMOPMAaLMIO.

Mo sanpocy OTIKKO Onepatopa AGoHeHT obssyetcs coobliuate MHOpMaLMio O MPUHMMaeMbiX Mepax W
TeKyLLleM CTaTyce YCTpaHeHus aBapuiHOW cUTyaLmu.

3.16. OCHOBHLIM BMAOM CBS3W NpefcTaBuTeneil AGOHeHTa ¢ AeXypHbIMU onepaTtopamn OTINKKO Onepatopa
MpY BO3HUKHOBEHWW KCTPEHHBIX CUTYaLWii cuuTaeTcs TenedoHHas cBsiab. Mcrnonk3oBaHve TenedoHHOM CBA3K
A0NycTUMO B CriydasX, He TpebyloLwmnx AoKyMeHTansHoro opopMIeHus rnepenasaemMoil MHopMaLum.

B cnysae OTCYTCTBMSI BO3SMOXHOCTWM  MCMOMb3OBaHWA TenedoHHOW cBA3M CTopoHbl 0BsA3yloTcs
BOCMOMbL30BATLCH AMNEKTPOHHOW MNOYTOM unW hakcuMunsHOW cBssbio. [pyu 3TOM BpemeHeMm nepegayu
uHchopmaLum 6yaeT ABNATLCA NorydeHne YBeJOMNEHWS O JOCTaBKe B CITyHdae 3MeKTPOHHON NoYThl M 3an1ch B
XypHane cobbIThiA hakCUMUIMBHOTO annaparta OTNPaBUTENst B CIly4ae UCToNb30BaHUsA haKCUMUIbHON CBA3MN.

3.17. KontaktHas wHdpopmauus npegctaButeneit Onepatopa M AGOHEHTa, OTBETCTBEHHbIX 33 pelueHWe
BOMPOCOB, KacalLluxcs NpefocTasneHus Yenyru, npusegeHsl B Tabnuue 2.

Ta6nuua 2

KonTakTHaa nHcopmauusa Onepatopa




OTOen TeXHW4YeCKOW NoAnepPKKU KOpPropaTMBHbIX Tenedon: 8-800-775-66-77 (becnnaTHbii 380HOK C
knveHToB 1 onepatopoi (OTMKKO) Tepputopuu P®)

[HexypHas cMeHa (KpyrfoCyToUHO) TenedoH:+ 7 495 663-12-22

dakc: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

KontakrHan uHdopmauwnsa AGoHeHTa

I'BIIOY HCO «HoBocHOHPCKHH +7 383 266 00 81
aBTOTPAHCHOPTHLIHA KOJLIEXHO

WHH 5405114622

KITIIT 540501001

OupekTop Kpyrnoea WpwHa HukonaesHa
CucTeMHbIW afMUHUCTPaTOp Omutpuer Bagum EBreHbesuy

4. MNMnaHoBble npodunakTruyeckue padboTsl

4.1. Onepatop o06s3yeTca cooblatb AGOHEHTY O MPOBEAEHUM MaHOBbIX NPOOUNAKTUHECKNX pabor,
cBi3aHHbIX C [lpepbiBaHMeM fpegocTaBrieHns YCnyru, He nosgHee, Yem 3a 2 (gBa) paboumx AHAa [0
npegnonaraeMoro Ha4ana ux npoBedeHus.

Onepatop ocraensieT 3a cobo#i npaBo He uHcopmupoBaTb AGOHEHTa O MpoBeAeHUN MNaHOoBbIX
npochunakTuHeckux paboT, He BbidbiBalolwux MpepsiBaHus NpefocTaBneHus Yemyru.

42. B cnyyae HeobxogMMocTH rnpoBefeHuss ABOHEHTOM B CBOeWl 30He OTBETCTBEHHOCTU MIaHOBbIX
NpochUnakTUIecKMX W MycKoHanapouHbix paGoT Ha oGopydoBaHuM, nogknyaemMoMm k cetu Onepartopa,
ABOHeHT 0BsiayeTcs yBegomute 06 3ToM OnepaTopa He mosfHee, yem 3a 2 (gsa) paboqux gHs [0 Hadana
npoeeneHus Takux pabor.

4.3. O HeoBXOOUMOCTV NpPOBEEHUs! MMaHOBLIX NPOMUMAKTMYECKUX W MycKoHanago4HsIx pabor CTopoHa,
nposoasilaa Takue pabotel (Onepatop unu AGoHeHT) yeBepomnsieT apyrylo CTopoHy o dakcy wunu
aNeKTPOHHOW NouTe (KOHTaKTHasi WHopMaLus ykasaHa B Tabnuue 2). MNpu nposeaeHuy paboT, ykasaHHbIX B M.
4.2 HacTosilero CornalleHusi, TexHU4eckuii nepcoran AGoHeHTa obssyeTcs KOOPAUHMPOBATE CBOM AeCTBUA C
OTIMKKO Onepartopa.

4.4. B criyyae npoBeAeHUsi MIaHoBbIX NPOUNAKTUYECKUX U MycKoHanafouHbIX paboT Ha obopyaoBaHuu, He
MoAKMIoYaeMoM HerocpefcTseHHo K cet Onepatopa, AGoHeHT yBeJomnseT o HUX OnepaTopa He nosfHee
Ha4ana npoBedeHus Takux pabor.

4.5. MNposeaeHre NNaHoBbIX NpodunakTyieckux paboT ¢ nepepbiBOM CBA3W, cornacosaHHoe CTopoHamu, He
sisnaeTca MNpepbiBaHkeM npegocTasneHust Yenyru.

4.6. HenpegmocTaeneHue Ycnyrv B pesynbTaTe npeBbllleHUs cornacoBaHHoro CTOpoHamy  BpeMeHu
npoeefeHust OnepaTopoM MMaHOBLIX MpodunakTudecknx paboT sisnAetcs lNpepbiBaHMem npepocTaBneHus
Yenyru. Pewenvie npobnemel B 3TOM cllyyae Ha4uMHaeTcs C MOMEHTa MPEBbILIEHMA COrMacoBaHHOro BpeMeHu
npoBefeHVs nnaHoBbiX npodunakTudeckux pabot. OTIMKKO Onepatopa otkpeisaeT JIP[1 nepsoro npuoputeTa
B COOTBETCTBUM C NOPSOKOM, NPUBEAEHHbIM B HacToswem CornalueHuu,

noanucK CTOPOH:
Onepatop: AGOHeHT:
AO «Komnanus TpaHcTeneKom» FEMNOY HCO «HoeocuBMpcKKii aBTOTPaHCNOPTHbINA
KONMNemK»
.I'. KopH
/R Kopraoluxih / / N.H.Kpyrnosa/

[oKyMeHT NoANKCaH aNMeKTpoHHoH NnoanKcsLio Otnpasnedo AO "KOMMAHWA TPAHCTENEKOM", KOPHIOLKWH MBAH MEHHALEBUY,
Oneparop 3£10 000 "Komnakus "Texsop” HAYAJTLHWK OTZEMA COMPOBOMNCAEHWA NPOJAX K/IMEHTAM KOPTOPATUBHOTO M
SNexTPOHHBIN AoKYMeHT 4859bcdd-2733-4224-8de0-858a94f375f2 FOCYOAPCTBEHHOIO CETMEHTA

49.12.2022 12:29 (MSK), Ceprudpmiar 01DBC107EEF401500000000C381D0002

Yreepwgeso FGMNOY HCO "HoBocnGHpCKMiA aBTOTPaHCNOPTHLINA Koanemi”, Kpyrnosa Vpuxa
HwkonaesHa, [upexrop
29,12,2022 04:47 (MSK), Ceptudmkat 06D6E63BO00DAEO0984E91DFDOFFB2F10C
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Mpunoxenue Ne 2.
k JoroBopy 06 _oKasaHWW YCNyr CBA3NX
NeNS167506 ot «£9 » 7 7 2000 r.

Doctyn B MHTepHeT
YcnoBus okazaHus Ycnyru

1. O6Gume nonoxeHUsA

1.1. Hacrosiume YcrnoBus onpenensloT MOPAAOK W YCMOBUS MpefocTaBnieHust Ycryru JocTyrna K ceTu
WHTepHeT MocpecTBOM MOAKMIOYEHMA MOMb30BATENLCKOTO (OKOHe4YHoro) obopynoBaHus ABOHeHTa K ceTw
cesav OnepaTopa. ®opma 3akasa Ha Ycnyry npueegeHa B MpunoxeHun Ne1 k HacToswMM YCroBUsiM.

12. Mpu nons3osanuu Yenyramu Onepatopa ABOHEHTY 3anpeLlaeTcs:

1.2.1. wvcnone3oBaHve Ans nonydeHus Ycnyr oGopyaoBaHua, He cepTuUbULMPOBAHHOMO B YCTaHOBMEHHOM
nopsifike B COOTBETCTBUM C 3akoHopaTenkcTBOM Poccwiickol ®eaepatinm;

1.2.2. uvcnonb3oBaHWe AyYTeHTUMMKALMOHHBIX AaHHbIX TPeTbMX IWul, Kpome cny4aes, Korga 3Tu nuvua
yrionHoMo4Ynnu AGOHeHTa Ha Takoe MCronbL30BaHune;

1.2.3. HanpaenaTb cnam — TenemaTuyeckoe anekTpoHHoe cooblileHre, npefHasHa4YeHHoe HeonpeaeneHHoMy
Kpyry nul, gocTaBneHHoe aBoHeHTy W (unu) morbsoBatesio 6es vx npegBapuTeribHOro cormacua M He
no3BorisioLlee onpedenuTbe OTNpaBuTens 3Toro coobleHws, B TOM 4uCrne BBUAOY YKasaHus B HeMm
HeCyLLEeCTBYIOLLEro unu danscuuuMpoBaHHONo agpeca OTnpaBuUTens;

1.2.4, pacchbinaTtb WM NepeaapecoBbiBaTh «UenoYHele» cooblieHus noboro Tuna, To ecTe NepeHanpasnATb
nony4eHHble OT OPYTMX Nl cooblieHus, codepxalume npockby pasocnate MX MO HECKOMNbKWM 3MEeKTPOHHLIM
afpecam, Apyrium ronb3oeartensamM cety MHTepHeT ¢ nogo6Hoi xe npockboii 6ea ux cornacus;

1.2.5. pacnpocTpaHsaTs haiinkl, cogepxalive B cebe BPeAoOHOCHOE MporpammMHoe obecrieyeHue, KoTopoe
MOXET HaHecTH ywepb nons3oeartensckomy obopyaoBaHuio;

1.2.6. uvcnonb3oBaTe 0e3 cornacus BragenbLeB MNpou3BedeHus, oxXpaHsieMble aBTOPCKUMWU WNKU UHBIMK
rpaeamu;

1.2.7. nNpov3BOAWTL AEWCTBMS, HanpasrfieHHble Ha nonyYeHWe HecaHKUMOHMPOBaHHOTO Joctyna wunn
HapylleHWe HOpManbHOro YHKUMOHMPOBaHWA CeTed nepefaqy AaHHbIX, TenemaThdeckumx cnyxb, ux
3MEMEHTOB, 2@ TaKKe KOMMbLIOTEpPOB, Apyroro o6opydoBaHWs wnu nporpaMMHoro obecneqeHusi, He
npuHagnexaluero AGOHEHTY;

1.2.8. pacnpocTpaHsiTe MHOPMaLMio, OCKOPBNAIOLLYI0 YeCcTb, JOCTOMHCTBO, AEMOBYI0 PenyTauuio, a Takke
MHYI0 MHCPOPMAaLMIO, HapYLLAKLLYI0 AeHCTRYIOLee 3aKoHoaaTenscTeo P®;

1.2.9. wvcnonb3oBaTte Ycnyru Onepatopa AnA npefocTasBfeHuWd TPeTbuM INuuaMm yoryr AocTyna K ceTu
WHTepHeT, a Takke Ans npornycka Tpaduka OT UHbIX 0NepaTopoB U CeTeil CBA3W.

1.2.10. nogmeHsTL IP-agpeca gpyrux aboHeHToB unu obopygoeaHua Onepartopa.

1.3. Oniepatop He aHanusupyeT WHTepHeT-Tpacuk AGOHEHTa 1 He HeceT OTBETCTBEHHOCTU 3a CofiepxaHue
nHcpopmaumm, nybnvkyemoi AboHeHToM B ceTh MHTepHeT.

2. TexHU4ecKre NoKasaTenu, Xxapakrepusyrlme Ka4yecTBo Yenyru
2.1. Wcrnonbayemble aBoHeHTCKMe WHTepdpeickl, nonoca nponyckas NMUHUM CBA3WM MpW OKasaHuu Ycnyru
yKasblBaeTcs B COOTBETCTBYOWEeM(1X) 3akase(ax).
2.2 Onepartop npegocTaenseT Ycnyry rno npoTokony nepegayu aaxdHsix TCP/IP.
2.3. Ecnu uHoe He ykasaHo B 3akase, Oneparop rapaHTMpyeT B pexxume «24X7» - 24 yaca B CyTKW, 7 OHel B
Hegeno, 365(6) gHel B rogy crnefylllMe nMapaMeTpbl KayecTBa NpW okasaHWM YCnyru ¢ npuMeHeHuem
TexHonorun Ethernet 1 opraHW3oBaHHOM C WCMONbL30BaHUEM 3MEKTPUHECcKOro WM onTuyeckoro kabens B
pamkax cobCTBEHHOM CEeTH CBA3K:

- cpefHsas ceTesas safepKka Ha HaseMHbIX kaHanax Onepatopa 3a mecsy — He 6onee 160 mcek.;

- KoagbdMLMEHT NoTepsHHbIX NakeToB Ha cet OnepaTopa 3a mecsl — He Gonee 0,5%;

- [OOCTYNHOCTb ceTu cBsau Oneparopa 3a mecsl - He MeHee 99.7%.
24. TexHu4eckvie MoKasaTenu ykasaHbl NpW 3arpyske nonockl nponyckanua He Gonee 80%. lNMpeebilleHne
yKasaHHOro 3Ha4YeHUs MOXET NMPUBECTM K yXy[LIeHWI0 NapaMeTpoB KayecTsa NpefocTasneHus Yonyru.
2.5. Mpu Hanuuum asapuiiHOM cuTyauuu B 30He oTBeTCcTBeHHocTu ABoneHTa Onepartop npuHUMaeT Bce
OOCTYTHbLIE MEpLl AN ee ycTpaHeHusl B cooTBeTcTBMM ¢ CornalleHvem o6 aKcnnyaTtauMoHHO-TEXHUHECKOM
B3aumogevicTeuu CTopoH. Bpema BoccTaHoBNEHWs Ycnyru ykaskisaeTcs B 3akase.
2.6. MamepeHus napameTpos Ycrnyru, okasbiBaeMoW C MocrefoBaTenbHbIMW CUHXPOHHBIMK aBoHEeHTCKMMK
uHTepdeiicami, npoussoaaTca OnepaTopoM B criydae yXy[leHWs napameTpos kavecTBa Ycnyru. Onepartop
npoBogauT 15-MUHYTHBIE M3MEpeHUsl NapaMeTpoB YCnyru ¢ repepbiBOM CBA3W U NpefocTaenAeT pesynbrarts
uamMepeHuin AGoHeHTYy. Mpu nonoXuTenbHLIX pesynbTatax 3sMmepeHuii faHHbIA NepepbiB CBA3N He y4YUTbIBaeTCA
npu pacyeTe KomneHcauuu sa MNMpepblBaHne npefocTaBneHns Yonyru.



2.1 KauecTBeHHble XapakTepucTUKM YCNyru rapaHtypyloTcs npu cooTBeTcTBuM [onb3oBaTensckoro
(okoHe4Horo) obopynoBaHus M ABOHEHTCKOWM pacnpefenuTenbHoi cucTeMbl TpeboBaHWAM, YCTAHOBMEHHBIM
HOPMaTHBHLIMW NMPaBOBLIMW akTamu B 0611acTi CBA3U, HacToAWmMM MpunoxeHuem u [JoroBopom.

3. CtoumMocTk Ycnyru cBA3u

34. CroumocTb Ycnyru CBA3W COCTOWT M3 CTOMMOCTM Ycnyrv no npegocTaBneHuo aoctyna (pasosas) u
EXEMECAYHOM CTOMMOCTU YCNYri W UHLIX NnaTexei, kotopele CTOpoHb! YKasbiBaloT B 3akase Ha Yenyry.

3.2, CroumocTb Ycnyru no npefocTasneHuio JOCTyna M eXeMecs4Hon CTOMMOCTM YCnyru onnayuBaeTcs
ADOHEHTOM 3a Ka)ablii agpec YCTaHOBKM MOMb30BaTENbCKOro (OKoHe4Horo) obopydoBaHWs, YKasaHHOro B
3akase(ax).

3.3 ExxemecsvHas ctouMocTb Ycryru ykaseiBaeTcs B 3akase(ax)

34. Mpu pacyete exemecsaqHoi CtoumocTn Ycnyru CTOPOHBI NMPUHUMAIOT BO BHMMaHue criegytwollee: 1
M6ut/c = 1 000 000 6ut/c, 1 Kbut/c=1 000 Gut/c.

3.5. MpepocTtaBneHne Ycnyru MoxeT GbiTb MPUOCTAHOBMEHO MO NUCbMEHHOMY 3asBneHwio ABoHeHTa c
yKkasaHWeM nepuoga npuocTaHOBMEHWs npepoctaBneHus Ycnyru, HanpaeneHHomy OnepaTtopy He nosgHee,
yem 3a 10 pabouqmx aHeil o Tpebyemoi gaTel npuocTaHoBrneHus Ycnyrn. pu atoM ¢ AGoHeHTa MOXeT
B3MMaTbCs Mnata 3a Becb MNepuof MPUOCTaAHOBIEHMA nNpedocTaBneHus YconyrM, B COOTBETCTBAM C
YCTAHOBNEHHbIM ONA  Takux crnydaee TapucgoM, W pacCyUTbIBAETCA MPOMOpPLUOHANbHO KOMWYECcTBY
KaneHgapHbIX JHeW NpUOCTaHOBMNEHWS NpedocTaBneHna Yenyru.

4. MpepocTaBneHue gocTyna K ceTu cBsa3u Onepatopa Ans okazaHusa Yonyru

4.1. Ooctyn ABoHeHTa Kk ceTu cBa3n Onepatopa MoXeT ObiTb OpraHu3oBaH MpWU HaNUYMU TEXHUYECKOD
BO3MOXHOCTW NpegocTaBneHns 4ocTyna K CeTy CBA3W, T.€. NPY OOHOBPEMEHHOM HanM4Mu He3agencTBOBaHHOW
MOHTMPOBaHHOW EMKOCTW Yya3na CBf3W, B 30He [JeWCTBUS KOTOPOro 3anpalluBaeTcs MOAKMIYeHUe
Mone3oeaTtensckoro (okoHeyHoro) obopynoBaHus K cetu cessnm Onepatopa, U He3aaeWCTBOBaHHLIX NMHWIA
CBA3K, No3BONgWMX cchopMmupoBaTe ABOHEHTCKYIO NMHUIO CBA3W MeXAy Y3rnoMm cBaA3u U MNMonb3oBaTensckum
(oKoHeYHbIM) 06opYyAOBaAHUEM.

4.2. AbBoHeHT obecneumBaer pocTyn Ha O6bekt AnA nopodeHuss Yonyrk, a TaKKe Hanudwe
ANEKTpUYECcKol po3eTkn He aanee 1,2 meTpa ot ObopygoBaHus.

43. ABoHeHT, He sBnAwWMiAcs cobcTeeHHukoM [MomelwleHusi, rapaHTMpyeT Ha MOMEHT 3aKIioYeHWs
Horosopa ¢ Onepatopom Hanuyiue cornacusi cobcTBeHHuKa Takoro lMomelleHws Ha okasaHue Ycnyru no
npegoctaeneHunto  poctyna. [lpw otcytctBum cornacus ABOHEHT CaMOoCTOATENbHO OTBEYaeT nepen
cobcTBeHHMKOM lNomelleHus 3a Bpea, HaHeceHHbIn [NomelleHunio B pesynbkTaTte okasaHus OnepaTtopom Ycrnyru
no npegocTaBneHuo goctyna uunm Yonyru,

4.4. Ecnu nHoe He yctaHoBneHo 3akasoM(M) WWiu WHLIMK NpuroxeHusMu Kk [Joroeopy, 06583aHHOCTE Mo
opraHusauui B NomeleHnn ABOHEHTCKOW pacnpenennTernbHOM CUCTEMLI BoanaraeTca Ha ABoHeHTa.

4.5, Ecnn uwHoe He ycTtaHoeneHo 3akasoM(M) WuNM UWHBEIMKM nNpunoxeHusamu K [Lorosopy, ABOHEHT
CaMOCTOATENBLHO BBIMOMHAET HeobxoOuMble OeWCTBMSA MO HACTpPOMKe M MOAKMoYeHUto onb30BaTensCKoro
(oxoHe4Horo) o6opygoBaHus B Liensx gocTyna K Ycnyre.

4.6. ABoHeHT 0653aH NpuHATL Yenyry no npeaocTaBneHuio 4ocTyna HenocpeacTBEHHO MOCIe ee OKa3aHWuA
nmbo oTkazaTbCa OT NpUeMKK, npeactaBue OnepaTopy B TedeHue 3 (Tpex) kaneHaapHLIX AHe nocrne okazaHus
Yenyru no npefoctaBneHunio 4ocTyna MOTMBUPOBAHHYIO NpeTeH3nio B NMcbMeHHoW dopme. Ecnn B yKasaHHbIN
CpOK npeTeH3us He Gbina npefgbsiBrieHa, Ycnyra no npefocTaBreHWio AocTyna cYMTaeTcs npuHaTon. dakT
okasaHus ABOHeHTy Ycnyru no npegocTaBneHWo JOCTyna MOATBEePKAAeTCs akToM MNPUeMKX YCnyru Mo
npegocTaBnexHuio gocTyna.

B cnyvae noctynneHuss oT ABOHEHT2 MOTMBUPOBAHHOIO OTKasa OT MPUHATWSA YCryrv no npeaocTaBrneHuto
pfoctyna, Onepartop Bnpase B 0AHOCTOPOHHEM MOPAAKe OTNOXUTL AaTy Hayana okasaHus Ycrnyru 4o MOMeHTa
nognucaHus ABoHeHTOM AKTa MpueMKWM Ycnyrv no nogkmwoyeHwo. B cnyyae, ecnv AGOHEHT He MCMonHWN
TpeboBaHua, ycTaHoBneHHole B n. 4.2, 4.4, 4.5 Hacrtoswmx YCNoBWA, OTKa3 OT MNpuHATMS Ycnyru no
NOOKIMIOYEHUIO He ABNAETCS MOTUBUPOBAHHBIM.,

4.7. Mpu nogknioyeHuK nonb3oBaTensckoro obopynosaHua Onepatop He NPOWU3BOAUT ANEKTPOMOHTaXHEIE,
NuHeliHo-KkabenbHble paboTel, B TOM Yucre Npoknagky kabens e MomelyeHui, noarotosky MNomelueHuin n
HECYLLIMX KOHCTPYKLUMIA Ans npoknagku kabenei (cTpouTenbHble, MOHTaXHble paboTbl, BCKPLITUE/3aKpLITHE
thanblUCTEH, NIMHTYCOB, NOABECHLIX NOTONKOB, kabenb-kaHanoB (kopoboB), cBepneHWe OTBEPCTUI B CTEHax U
nepekpbITUSX U T.M.).

4.8. B cnyyae HeobGxogumoctu nogkroveHust ABoHeHTa Yepea ofopygoBaHue M NMUMHENHO-KaBenbHble
COOpY)XeHWs1 CBSi3M, KoTopble He obcnyxueatoTca OnepaTopoM, obecneunTb NpUCYTCTBME M Heobxogumoe
yqacTue crneuuanncta, obcnyxusatollero gaHHoe obopynoeaHue W (Mnu) NuUHelHo-KaberbHble COOpYXeHUs
CBA3N.

4.9. [ns nonb3oBaHna  Ycryro  AOOHeHTY Heobxogumo  oDecneuynTb  HanWuue  MCMpaBHOro
Mone3oBaTensckoro (okoHe4yHoro) oGOpyOOBaHWs, MpefHa3HaYeHHoro Ans  nonydyeHuss Yonyrm u
nogpepxueatLlee uHTepdelic Ethernet u npotokon TCP/IP.



5. KomneHcaums 3a [pepbigaHue npegocTasneHns Yonyru

b.1. Ecrm uHOe He ykasaHo B 3akase, Onepatop rapaHTupyeT KO3(PULIMEHT AOCTYNHOCTH Yecnyru He
MeHee 99.7% B TeueHue Mecs4HOro nepuoga.

B cryuae HapylleHusi gaHHoro obasatenscTea no BuHe Onepatopa AGOHEHT BrpaBe Mony4uTb KOMMeHcauuto
aa MpepbiBaHWe NpeaocTasneHus YCnyryi B Te4eHne Mecsila no kaxkpomy 3akasy. lMpu pacyeTe KoMreHcaL i
NPUHUMAETCs!, YTO CTOMMOCTb OfHOro Yaca cocTtasnseT 1/720 oT BenMYMHbI hUKCMPOBAHHON eXeMecA4HON
nnaTel, ykasaHHoii B 3akasze. O6lwee Bpems lMpepblBaHus NpeaocTaBeHus YCyru paccuTbIBAeTCs Kak cymma
Bcex [lpepbiBaHWii 33 BbLIYETOM HEKOMMEHCHMpYemMoro BpemeHu [lpepbiBanus npefocTaBneHns Yonyru,
PaBHOrO, COrMAacHO YKasaHHOMY B AaHHOM MyHKTe koatuuueHTy AOCTYNHOCTH, 130 MUHYTaM, OKpyrisieTcs Ao
LIeNoro KoNMWyecTsa Yacos CreayloLym o6pa3oM: B GonbLuyio CTOPOHY, €CIKM HErorHbIA Yac cocTaBnaeT 30u
fonee nocriefoBaTenbHBIX MUHYT, B MEHbLIYIO CTOPOHY, €CNM HEronHeii 4Yac coctagnser mevee 30-mi
nocnenoBsarernbHbIX MUHYT.

5.2. Moa MpepbiBaHWeM npeaocTasneHusi YCnyru NoHUMAaeTCs HeBO3MOXHOCTE noTpebrieHms ABOHEeHTOM
Yonyru BcrieAcTeMe Bbixoga M3 cTposi oGopyaoBaHus cetu ceasw Onepatopa B TOYKe MOAKIHOYEHWS
obopynosaHus AGoHeHTa k ceTu casam Oneparopa.

5.3. [aHHas KoMneHcauua SBMAeTCs eAUHCTBEHHBIM 1 NCKIIIOHUTENBbHBIM BO3MELLEHEM ABoHeHTY ywepba
3a cbow B npegocTarneHuy Yenyru.

5.4, MpepbiBaHueM NpegocTaBneHus YCnyru He sBnsoTCS NepepbiBbl CBA3N

- BbI3BaHHble NPOBEAEHUEM MNNaHOBbIX NMpodunakTuieckux pabor,

- Bbi3BaHHble 0BcToATEeNECTBAMM, BO3HUKLWIMMK He no BuHe Onepatopa;

- Bbi3BaHHbIE HapyLlueHnem ABoHeHToM TpeGoBaHwmii K akcnnyaTauun OGopyaoBaHus;

- npefycMoTpeHHbIe AENCTBYIOLLWM 3aKOHOAATeMbCTBOM 1/unu yerioBusimu [lorosopa.

6. MnaHoBOe TexHU4Yeckoe oGcnyXuBaHue

6.1. MnaHoBbie npocdunakTuyecke paboTsl npoBogaTcs B cootBeTcTBMM ¢ Cormawexvem 06

3KCMMyaTaLMOHHO-TEXHWYECKOM BaaumoaeincTemnu CTOpoH.

7. WHble ycnosus
7.1.  AGOHeHT npuHUMaeT Ha cebsi 0Bsi3aHHOCTb MpeAcTaensTe OnepaTtopy B TeyeHue 15 AHeld co AHA
3aKmodeHns HacTosiero [lorosopa [OCTOBEpHbIE CBEfEHWs O nuvuax, Wcnonbaywlmx obopyaoBaHve
aboHeHTa - lpUAMHEcKoro nuua (MHOMBMOYanbHOrO MpeanpuHUMaTens), codepxalune amunum, UmeHa,
oTyecTBa (NpW HanudWK), Qpatbl POXAGHUA, PEKBW3UTbI [OKYMEHTa, YAOCTOBEPAILEro JIMYHOCTE
(HaMmeHoBaHWe, cepusi M HOMep, AaTta BblAayW, HauMeHOBaHWe opraHa, BbllaBLUEro AOKYMEHT, WM KOA
nogpasfeneHusi), a B Crydyae CMeHbl §WL, Kcronbsyowmx o6opyaoBaHWe  I0pUaMYEcKoro  nnua
(VHOMBMOYansHOTO NMpPeanpyYHUMATens) - NpeAcTaBATe COOTBETCTBYIOWME AOCTOBEPHLIE CBEASHMA O HOBbIX
nonk3oBaTtensix He noagHee 15 gHel co AHS, KOraa eMy cTano M3BEeCTHO O TakoM usMeHeHun. TpebosaHus
HacTOSALLEro NoANyHKTa He pacnpocTpaHalTes Ha [loroBopsl O NPEACCTaBNEeHWM YCIYr CBA3W, 3akrioyaemble B
COOTBETCTEBMM C 3aKoHOAATeNnbeTBOM Poccuiickoi degepauuu O KOHTPaKTHOW cucTeme B cihepe 3aKynok
ToBapos, pabot, ycnyr Ana ofecnedeHus rocy4apcTBeHHbIX U MyHULMNanbHbIX HYXA W 3akoHo4aTernbCTBOM
Poccuiickoi degepaumm 0 3akyrnkax Toeapos, paboT, yenyr oTAernbHeIMW BiUAaMK lopuanHeckmx nuul.
7.2. B TeueHue cpoka geiicteus Hactoswero Cornawenusi, ABoHeHT obsizaH HanpaensTe Onepatopy
aKTyanuaupoBaHHble CMKCKW, fuL, YKasaHHblX B M.7.1 Hactoswmx Ycnosuid. Takue CNMCKM [OIDKHbI
HaMpaB/ATLCA HE PeXKe OOHOro pasa B KBapTan, HauuHas Co Crieaylouero KeapTana nocne BCTynneHus B cuy
HacToALMX YCroBWiA U oTBeYaTh TpeGoBaHUsM, yKasaHHbIM B M. 7.1. HacToawmnx Ycnosum.
7.3. CKopocTb [OCTYMa K CeTM VHTEpHEeT 3aBUCUT He TOMbKO OT TeXHW4ecKux ocobeHHocTen Ycnyru,
npepocTasnsieMoii  OnepaTopoM, HO W OT AEWCTBUI TPeTbMX OMepaTopoB CBA3M, OpraHuaauui u nuu,
YNpaBrsiolMX cermeHTamu cetu MHTepHeT, He npuHagnexauwux Onepatopy. CKopocTe focTyna K CeTu
WHTepHeT ABMnseTca BenMUMHOM HeonpeaeneHHOM U 3aBUCUT OT psada NapameTpos, B TOM YuCne, TEXHUHECKUX
XapaKTepUcTMK NOAKMIOYEHUA [aHHbIX TOYeK, MapLupyTa W Tekywei sarpysku kavanos. Bce napameTpel
ABNSIOTCA NepeMeHHbIMU 1 He rapaHTupytoTes OnepaTopom 3a npeaenamu CBoen CeTu.

noarnncK CToOPOH:

Oneparop: ABOHeHT:
AO «Komnanusi TpaHcTeneKom» «BMNOY HCO «HoBocuBUpcKUit aBTOTPaHCMOPTHbI
KOMJIeIK»

/A.T". KopHHoLLKuH /

/ W.H. Kpyrnoea /

M.M.



MpunoxeHne Nei
K YcnoBusM okasaHua Ycenyru

Hocrtyn B UHTepHeT
dopma 2akaza Ha Yenyry JOCTYIN B UHTEPHET
3akaz HA YCIYTY CBA3W JOCTYI B UHTEPHET Ne
k Jorosopy Ne oT Aara
mexay AO «Komnanus TpaHcTeneKom» («Oneparop»)
7 («ABOHEHT»)
Onwucanue Ycnyru npuseaeHo B MNpunoxexHun Ne k Jorosopy.
1. Bua 3akaza
Hogas Ycnyra ]
MameHeHue Ycnyru [[JUsmeHeHue nonockl nponyckaHust [ ]WameHeHue napameTpos NOAKMOYEHUS]
[[IMsmeHeHue Tapudos [(IWiHoe
MpekpawaeT gercTene 3akasza Neo oT
2. KoHTaKTbi
MNMpepcraButens d.n.o.: [omKHoCTb:
Oneparopa TEn.: chakc: e-mail:
MpepcTaBuTens ®.no.: JormKHoCTb:
AGoHeHTa Ten.: dakc: e-mail:
MpepcTaBuTens d.u.o.: [orkHocTb:
AbBoHeHTa no Ten.: dakc: e-mail:
WHOPMAaLMOHHON
Be3onacHocTU
3. Mnanunpyemasn gara Ha4ana Yyepes KaneHaapHeIx AHel nocne onnatel AGOHEHTOM
npegocraeneHus Yonyru CTOMMOCTU YCNyru no NOAKMOYEHWH.
4. KoadcbuumeHT gocTynHocTu
5. XapakTepucTMKM TOMKM NpegocTaBneHus Yenyru
Twn oBopyaosaHus
Tun nHTepdeiica/pasbeMa [1G.703 [ 1 Ethernet [ ] Opyroii
Yaen cetu Onepatopa
Monoca nponyckaxnus go, B M6ut/c
6. Aopec npefocTaBneHus gocryna
Cybbekt PP [opoa Ynuua Hdom Kopn. (cTpoeHue)
MpumeyaHue:
7. MapwpyTuzaumns
CJOwHamudeckas | [J Cratuueckas
8. BoigeneHue cratudeckux IP agpecos
[] Oa, kon-so v pasmep Groka | O] Her
9. JenerupoBaHue o0paTHOW 30HLI DNS
[I0a [ net
3oHa (30HkI) MepBuUYHbLIA cepBep BTopuyHble cepBepb!

10. TapudHbIN NNaH
[] ®ukcnposaHHas nnata 6es yderta Tpaduka
[[] Onnara no o6bemy Tpaduka, BKNoUeHHbI 06bem Tpaduka Ime./[re.
[J Apyroe
11. Cuctema onnarbi | [[] aBaHcoras cuctema onnatel [ ] onnata rnocpegcTBOM OTMIOXEHHOro nnaTexa
12. NnaTexwn
HanmeHoBaHue | Pazmep

EduHoepemeHHbIe nnamexu:




MpenocTaBnexne JocTyna K ceTu CBA3M

Opranuszauys aboHeHTCKON MTHIK

HToro:

ExemecayqyHble nnamexu:

MpenocTtasneHwe aGoHEeHTCKOW MMHUK

CroumocTb ycnyri 6es ydeTta Tpadumka

Tpaduka 3a 1 [IM6./Ir6.

3a BKMoYeHHbIH TpaduK, CTOMMOCTL NPeBbILLIEHNS

CTOMMOCTbL NpyocTaHosneHus Yenyru (nobposonbHoe)

Wroro:

Bce ykasaHHbIE MiiaTexu npuseaeHsl B pybnax 6ea yueta HAC. HAC B3nMaeTcs CBEPX yCTaHOBMNEHHbIX
nraTexel No craske, AEWCTBYIOLEN HA MOMEHT OkasaHusa YCnyr.

13. UHBle ycnoBsus (3anonHAeTcsl No Heo6Xo0aUMocTH)

14. Moanwcku CTOPOH:

Oneparop:
AO «Komnanusa TpaHcTeneKom»

Mpencrasutens /

/WN.0. damunus

ABOHEHT:
000 «IBMNOY HCO «Hoeocubupckuii
aBTOTPAHCMOPTHBIA KONNemK»

{ .H. Kpyrnoga /

noanick CTOPOH:

Onepartop:
AO «KomnaHus TpaHcTeneKom»

/A.T. KopHioLKuH/

ABOHEHT:
000 «BIMNOY HCO «Hoeocubupckwii
aBTOTPAHCIMOPTHLIN KOMNemx»

M.H. Kpyrnoga /

[loKyMEHT NOANUCAH MEKTPOHHOM NoANKCHI0
Oneparop [0 000 "Komnanua "Texnsop”
SnexTPoOHHbINH GoKyMeHT 4859bcdd-2733-4224-8de0-858294f375f2

OTtnpaenedo AO "KOMMAHWMA TPAHCTENEKOM", KOPHIOWKWH UBAH MEHHAZBEBUY,
HAYANIBHWK OTZENA COMPOBOXEHKA NPOJAX KITMEHTAM KOPMOPATUBHOIMO 1
rOCYOAPCTBEHHOIO CETMEHTA
19.12.2022 12:29 (MSK), Ceprudmkar 01DBC107EEF401500000000C381D0002

Yreepkaeno FGMOY HCO "HoBocHGHpCKWii aBTOTPaHCIOPTHBIH Kosnemi”, Kpyrnosa Vipuxa
HukonaeeHa, AupekTop
29,12,2022 04:47 (MSK), Ceprudmkar 06D6E63B000DAEQ0984E91DFDOFF82F10C




AKT NMPUEMKMW YCIYrv NO NOAKIMIOYEHUIO

r. HoBocuGupck 2022r.

HacTtosiumm noateepxgaeTcs, 4To B cooTBeTcTBUM ¢ [loroBopom Ne NS167506 ot «__ »

r. mexay AO «Komnanus TpaHcTeneKom» («Onepatop») u (FBMOY HCO
"HosocuBUPCKUiA aBTOTPAHCNOPTHLI Konneax") («ABoHeHT»), Onepartop caan, a AGoHeHT
NpuHsN nogxniodeHue K Yenyre JlocTyn K MHTEPHET , ykasaHHoi B 3akase Ne 22K014345-001.

[ara Hayana npegoctaenexus Yenyru: 1 suBaps 2023r.

OnepaTtop ADoOHeHT

Mognuce: MNMognuce:
[loKyMEeHT NoANVCAH 3MEKTPOHHON! NOANUCHI0 OrnpaeneHo AO "KOMMNAHWA TPAHCTENIEKOM", KOPHIOLUKWH VBAH MEHHABEBWY,
Onepavop 240 000 "Komnanus "Tenzop" HAYANBHUK OTAENA CONMPOBOXAEHMA NPOOAX K/IMEHTAM KOPMNOPATUBHOIO 1
SNeXTPOHHLIH AOKYMeHT 4859bcdd-2733-4224-8de0-858a94f375f2 FOCYJAPCTBEHHOIO CErMEHTA

19,12,2022 12:29 (MSK), Ceptucukar 01D8C107EEF401500000000C381D0002

YreepaeHo BNOY HCO "HoeocHEHpCKNii aBTOTPaHCMIOPTHBIA KKosnemk”, Kpyrnosa Npuxa
HukonaesHa, [lupekTop
29,12.2022 04:47 (MSK), Cepucpuxat 06D6E63B000DAEQ0984E91 DFDOFF82F10C







O —

3AKA3 HA YCNYTY CBA3M AOCTYN B MHTEPHET Ne 22K014345-001

k Joroeopy NeNS167506 oT .
mexay AO «Komnanusa TpaHcTeneKom» («Mcnonuutens») n (FBIMOY HCO "Hosocubupckuin
aBTOTPAHCMOPTHbIA konnemk") («3aKas4mk»)

Onucanue Yenyru JocTtyn k MiHTepHeT ykasaHo B [NpunoxeHun Ne2 k [lorosopy.

Mpepcragutens  ®.m,0.: Akynoera C.M. [lomxHocTb: [NasHbIf cneuvanvct
WcnonHurens Ten.: (807) 2311 drake: _ e-mail: s.akulova@zs.ttk.ru
MpegcraButens  @.u.0.: _[JOMKHOCTL: _

3akazuuka Ten.: _dake: _e-mail: _
MpencraButens  @®.u.0.: _[OMKHOCTB: _
3akKa34uKa no Ten.: _dhake: _e-mail: _
MHhOpMaLIMOHHOMR

bezonacHocTHU

MnaHnpyemas paata Hayana npegoctaBneHus Yenyru — 01.01.2023r.
Cpok geAcTBUA 3aKasa: oauH rog
Tun 3akasa: Hosbli

XapakTepHCTHKH TOYKH IpeNoCcTaBNeHHs Y cIyru

Ckopoctb CIR nepefayun gaHHbIX 100 Mbut/c

Haseanue O6bekTa

Appec, atax, KomHaTa 630009;630102 Hosocubupckas.obn, r.Hoeocubupck,
yn.Axywesa, gom: 31

Tun nHTepdeiical pasbema Fast Ethernet
22K014345-1

Kanan gocrtyna

Vear Gari MEHGRIHTERS r.HoeBocubupck yn.Jo6ponio6oea,16, YpcabaHk

EpvHaa Touka Bxoga
LleHTp nognepxku KNUeHTOB A &

TenedoH (6ecnnaTHeliA Ha BCEA TEPPUTOPUK 8-800-775-06-77

Pb)

Tenedon (495) 663-12-22

dakc (aBTOMaTUHECKUIA) g0y 66a-12-20

E-mail helpdesk@ttk.ru
Pexum paboThl KpyrROCYEHG
KommeHTapuu
HoMmepa accouMmMpoBaHHbLIX 3aKa3o0B:
Tapudnkanus
Tun Tapudukaumu: duKkcHpoBaHHbIii 6ea ydeta obbema Tpaduka (flat-rate)
vy CroumocTk Ycnyru no CroumocTtb Yenyru
i e e nogknwveHuio (pasosas) (exxemecavHan)
Doctyn B MiHTEpHET 0,00 6 666,67







CroumocTb Ycnyru cea3au ykaszaHa B pyb. 1 He BkntovaeT B ceba HIC.

B cnydae Heonnatkl 3aKas4MKoOM CTOMMOCTM YCMyryt ro NoAKMIoYeHUo Ao  T., MicnonHuTens ocTaenaeT
3a coboli NpaBo M3MEHUTE CTOMMOCTL M YCIIOBUSA NPEAocTaBneHus Ycnyri cesasu.

3aKkasumk

Mognuck
®.1.0.: Kpyrnoea W.H.

JorxHocTsb: [upekTop

Oara:"__ " 2022r.

Wcnonuurtens

Mognuck
®.1.0.: W.I.KOpHIOLWKKH

HormkHocTk: HavyaneHuk oToena
COMpPOBOXAEHNS

npoaax KNeHTam KOpnopaTuBHOIo

W rocyapcTBeHHOro cermeHTa

dunuana AO «KomnaHusa TpaHcTeneKom»
«MakpopervioH 3anagHas Cubupb»

Dara:" " 2022r.

[oKyMeHT NoANMCaH 3MEeKTPOHHOH NoANMCHID
Oneparop 340 000 "KomnaHus "Texzop”
BneKTPoHHLIN AOKYMeHT 4859bcdd-2733-4224-8de0-858294375f2

Ornpasnero AO "KOMIMAHWA TPAHCTENEKOM", KOPHIOLIKWH UBAH FEHHAZIGEBUY,
HAYAIBHUK OT/IE/MA COMPOBOXAEHWS! MPOLAAX KNVEHTAM KOPTOPATWUBHOIO 11
OCYJAPCTBEHHOO CETMEHTA
19,12,2022 12:29 (MSK), Ceptudukar 01D8C107EEF401500000000C381D0002

Yreepipeno BMOY HCO "HosocnGupckuii aBTOTpaHCNOPTHEIA konnepk”, Kpyrnosa Vpuka
HwkonaeeHa, AupexTop
29,12.2022 04:47 (MSK), Ceprudmkar 06D6E63B000DAE00984E91DFDOFF82F10C







